
From "Jason Belmonte" <jbelmonte@doverma.gov>

To "RetroFit Help Desk" <support@retrofit.com>

Date 2026-01-15 11:09:53+00:00

Subject Re: Ticket Updated: T20251223.0063 - Public Records Request Email 
Search

Yes, 2 or 2:30 would be great. Thank you! 

Jason Belmonte, R.S, CHO, CP-FS
Health Director
Town of Dover, MA
603-285-2915

On Wed, Jan 14, 2026 at 3:44 PM RetroFit Help Desk <support@retrofit.com> wrote:

*** Please enter replies above this line ***

You are receiving this message because a note entry was added to your ticket. Replies to this email will be added as a note onto this ticket.

TICKET #T20251223.0063: PUBLIC RECORDS REQUEST EMAIL SEARCH 

Michael,

Your service ticket was updated with the following note:

Scheduling

Hi Jason,

Are you available tomorrow 1/15 for a call with an engineer to show you how to view the PST files on your tablet? We currently have openings 

between 8 am - 11 am as well ass 2 pm - 4 pm. Let me know what works best for you and we can accommodate.

Thank you,

Jaime 

The details of the ticket are listed below. When replying to this ticket, please ensure that the ticket number is included in the email subject line. 

• * Ticket #: T20251223.0063 

• * Created on 12/23/2025 02:42 PM (ET) by Michael Blanchard 

• * Title: Public Records Request Email Search 

• * Description: 

Good Afternoon,

mailto:support@retrofit.com


We have received a public records request that covers all town email addresses. I approve the T&M billable charge for this request. 

Email Addresses:

All doverma.gov <https://linkprotect.cudasvc.com/url?

a=http%3a%2f%2fdoverma.gov&c=E,1,ufCdcVjNr47tBeMIJ1SiJEvQm3MJTCsVZXxrnzYJX4mfgjnl4S6BE327jfBOcNK1sBk0N88VNQtAatUReJu

4Bjr9_eVCO7bW90bxZFSHfFCHE9PUwg,,&typo=1> email addresses.

Search Phrases: [Note -  all emails (sent and received) required.]

"Nicotine-Free Generation"

"Tobacco-Free Generation"

"Generational ban"

"NFG"

"Birthdate ban"

"Model ordinance"

"Technical assistance"

"Grant funding"

"Bloomberg"

"MTCP"

Dates:

January 1, 2023 to present

Please let me know if you have any questions or need any additional information.

Thank you,

Michael Blanchard

Town Administrator

Town of Dover

5 Springdale Avenue

P.O. Box 250

Dover, MA  02030

508-785-0032 ext. 221

**Created via Incoming Email Processor**

From: Michael Blanchard mblanchard@doverma.gov
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To: RetroFit Support support@retrofit.com

Cc: Jason Belmonte jbelmonte@doverma.gov, Felicia Hoffman fhoffman@doverma.gov

You can access your service ticket via our client portal by clicking the following link: T20251223.0063

portal and would like to use it, please let us know. 

Sincerely,

Your RetroFit Technologies, Inc Support Team

If you are a RetroFit Technologies, Inc staff member, you can access this ticket by clicking the following link: 

https://RETROFIT.ITClientPortal.com/ClientPortal/ExecuteCommand.aspx?Code=OpenTicketDetail&TicketId=270226
mailto:fhoffman@doverma.gov
mailto:jbelmonte@doverma.gov
mailto:support@retrofit.com

