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Dear friends,

 

We're proud to present the fifth edition of Synergy, our quarterly newsletter about 

our organizational culture and recruitment efforts. As a reminder, this publication 

is released to compliment The Community Connection, which focuses on updates 

regarding our programs and services.

 

As we pave the path forward in the new year, we "look-back" at the past quarter's 

successes, including a reflection on many of the events and outreach initiatives 

that RCAP Solutions was involved with during 2023. In addition, we are welcoming 

a Fellow as part of the Economic Recovery Corps (ERC) Fellowship program – who 

will assist in administering our Community Facilities Program and helping rural 

communities leverage funding for essential public facility projects.

 

As always, we hope you'll enjoying learning about our organization and the people 

who are a part of it. If you're looking to start a new career and want to join a 

caring and supportive community focused on a brighter future, we may be the 

employer for you!

 

http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3Zr5HI2bHWiJaoYjC21AHFr8w8DvMgsjhJCTt5bxpHs-2BB7cqn_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOwLSCtrG4kvaX62tG4v7QaXBrlUVDX2tkXtQqRSMqMrfhytOM7V6ygWuY4TnvuukgZNb2tFZyYsPRWuQ87sbJ6gMxbeXImMAe9rLjYGuOxlpCqlmu-2B-2ByfVsfqPXY4Ygu8Oxe6g-2F8hoTJxQ8oNAdNMR-2FledzzZ-2BzZ9IOL9IdlohiXAdpUH-2F-2B9BCZFy0EL17hmGk7F6RJ6-2BLPVkTuMQNp0AO7VE-2BSxv62dw09uE7v9w-2F3dvxrzJiZDpLADrmq6EKzxIpAi3X66jtrf5uqX3qGpVTe1lM87hMptMN-2FCjeS1H6Tz0-3D
http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3Zgl7Yj2iesBebT4ZXEikR0tBhzyfFUPJWAFZdPcuFs7pITFZviNacDUa9ZY6FgPwxQ-3D-3DT4B6_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOwLSCtrG4kvaX62tG4v7QaXBrlUVDX2tkXtQqRSMqMrfhytOM7V6ygWuY4TnvuukgZNb2tFZyYsPRWuQ87sbJ6gMxbeXImMAe9rLjYGuOxlpBehtcUALCfcR0-2F4FkZdulo94vsinft-2FEbi15N6hUCSLw47dRPSb0FcWNbhrBigE9DiG15rgTeZuWr3DfuEKoGbTCLfD8vuybOgjyHNTlDg-2FMAiENfUl34xCyGNvoysss8pz6FgbBnhZsjvpJhE9is6Xja0My8FNTDuO3ppIfh5OqveG3KeJxRwq3VhyWhrD1Y-3D


Sincerely,

Brian D. Scales, President & CEO

RCAP Solutions

SYNERGY SPOTLIGHT

Meet Jahaira Gonzalez, Deputy Director of 
Financial Services 

Jahaira Gonzalez, Deputy 

Director of Financial 

Services, first joined RCAP 

Solutions in 2013.

Jahaira Gonzalez is a 

shining example of a 

successful, career-driven 

professional who 

shattered through the 

glass ceiling.

 

Jahaira attributes her 

success to the fact that 

she's been in the same 

situation as many of the 

families we serve, 

describing the struggles 

during the early days of 

her career, "I know what 

the clients go through. I 

had no vehicle, so I had 

to improvise. I had to 

take the bus or walk with 

my daughter who at that 



time was just a baby, it 

was hard. Striving to 

meet your goals can be 

difficult, but with 

determination and 

perseverance you can 

achieve success."

 

In her role, Jahaira has 

become a strong mentor, 

encouraging her team to 

take advantage of the 

benefits that RCAP 

Solutions offers, 

including our many 

education and training 

offerings. She is a 

committed advocate and 

promotes the many 

opportunities for 

advancement within the 

organization.

Full Article

ADMINISTRATIVE UPDATES

"Look-Back" on Our 2023 Events and Community 

Outreach

Here's a little "look-back" on many of the events and outreach initiatives that 

RCAP Solutions was involved with during 2023!

We're grateful for our incredible team, board members, partners, and supporters 

for their unwavering dedication.

http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3Zgl7Yj2iesBebT4ZXEikR0v3-2BxwiAlJB5hiMqyllYCjkTGLw2eMTI2Y2DbmartA7teP7-2FK5tPu2yLCcHCs-2F8NpE-3DObAD_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOwLSCtrG4kvaX62tG4v7QaXBrlUVDX2tkXtQqRSMqMrfhytOM7V6ygWuY4TnvuukgZNb2tFZyYsPRWuQ87sbJ6gMxbeXImMAe9rLjYGuOxlpAt-2BjTWBi0k1QhQZNutwjbGpJSqZ5AxKnwOhQ-2FbOO6wt4fNVut0-2FP1otSvtT0ZbGx-2FHpFwr853-2F2V73AjemoFVGVVhCeX-2Fy6MRtOSKRT2ZvOrbEz3FYeR4KNwk5-2BaVNbX-2BdAibGxxhout8a9-2BCtPAwsi3B0-2FYVoGUhN-2FE86tYkS13wzB-2BYUzJgehwNwq-2FrswGI-3D


Together, we've empowered countless communities, individuals, and families with 

access to quality services. Here's to making an even bigger impact in 2024!

Click here to view the full-sized collage. 💜 💚

 

Press Release – RCAP Solutions Selected in 

Inaugural Economic Recovery Corps to Drive 

Sustainable Economic Growth in Rural 

Communities

Click here to learn more 

about our ERC Fellow, Elyse 

Oliver, and the project she'll 

be working on!

Excited to announce 

RCAP Solutions is a host 

site for the first cohort of 

the Economic Recovery 

Corps (ERC)!

 

As an ERC Host Site, we 

will have a dedicated 

ERC Fellow, Elyse Oliver, 

working on a 

transformative project in 

Maine, Massachusetts, 

and Vermont related to 

challenges faced by rural 

communities regarding 

infrastructure 

development and 

http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3ZrFGPpQ8jj-2FsB5MH3-2F5L20U4Nrlhs5OCycusvJDCxNrxaOJE5EEt5fVW5afYXke6LF7YvLFZJ213Oo-2FsHRjrZF0-3DfTvh_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOwLSCtrG4kvaX62tG4v7QaXBrlUVDX2tkXtQqRSMqMrfhytOM7V6ygWuY4TnvuukgZNb2tFZyYsPRWuQ87sbJ6gMxbeXImMAe9rLjYGuOxlpCTILFg0Q9nlCVmbTRoR1ta8gTQrxa7aMeJTm79-2Fvu63c8FAbXy0eLkGRgqFENkcFUIXMO26NA8tjVqoRm5OyhfQZRIQAc22Z1QtP-2Br4aGSR-2BqOHArTISyQO1ZwLr9rzgt0-2FNl8WNJy5xSuRedPwpdlbPHUh7qoZLauBXWXSN1kLONpsQH0uUdMS5m6q2l6pmQ-3D
http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3ZrFGPpQ8jj-2FsB5MH3-2F5L20U4Nrlhs5OCycusvJDCxNrxaOJE5EEt5fVW5afYXke6LF7YvLFZJ213Oo-2FsHRjrZF0-3DC8tW_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOwLSCtrG4kvaX62tG4v7QaXBrlUVDX2tkXtQqRSMqMrfhytOM7V6ygWuY4TnvuukgZNb2tFZyYsPRWuQ87sbJ6gMxbeXImMAe9rLjYGuOxlpBJvW9QE2jsBMH-2BchnmJIPhG1nuppWs86g771NIcCLHCdgMf257PBUu66LC8PACL171MIwyvwllVbTm31xyx2wLudW8ga-2BGbh6dwmjQi3wOJmcV16ggtn6r335r-2F0FX8mYifLxrZthuMDaI2Z-2BxdhzrvffDztQsyRuu60jsm-2B-2BtD7uvx7rU5XLoLzExTd1xhVo-3D
http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3Zgl7Yj2iesBebT4ZXEikR0ty7QYNXGPO34nduX-2FwO-2FAuaoWWBb5k7F7U3qsSMHS0hVvpcB-2Fxefhm7EQUmw-2Fewrz7HPXgAKyj5MkLrSFAjsNLj5Nx_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOwLSCtrG4kvaX62tG4v7QaXBrlUVDX2tkXtQqRSMqMrfhytOM7V6ygWuY4TnvuukgZNb2tFZyYsPRWuQ87sbJ6gMxbeXImMAe9rLjYGuOxlpBAVyF5UCs6-2Bh3gVkrGqCyZn5a5MXCeCCTG-2FhFko27FBHdnrxeTU3RlB6YZbkfiu5a-2Fz0waXG2BsjvB6elHgQWuN-2FW0sZ1SUMUTyB0mTzDVVrqSSbeDHSuzP5NQjyMhYaTlHb2F6HfSiGWkTrGShOdcz5MawX9My2yGQghuZWJytKVAyg8bmFw4p3LMqsIHdrE-3D


economic sustainability. 

The project aims to shift 

the narrative in rural 

communities, identifying 

opportunities for local 

capacity growth, 

fostering thriving small 

businesses, and 

promoting sustainable 

economic development.

 

This initiative is part of a 

collaboration between 

the U.S. Economic 

Development 

Administration (EDA) and 

the International 

Economic Development 

Council (IEDC)!

Full Press Release

 

Feeling the Love this Valentine's Day! ❤️

Happy Valentine's Day from 

everyone at RCAP Solutions!

On February 14, RCAP 

Solutions hosted a 

Valentine's Day Lunch at 

our Worcester 

headquarters office!

Food was catered and 

our incredible staff 

http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3Zo4R77wzBTuAHd0BeFXiXEXt-2BYyZeKCmPa44lFs6RUAfOYnl_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOwLSCtrG4kvaX62tG4v7QaXBrlUVDX2tkXtQqRSMqMrfhytOM7V6ygWuY4TnvuukgZNb2tFZyYsPRWuQ87sbJ6gMxbeXImMAe9rLjYGuOxlpCcQaKak4EGXtTRzT-2BhCNk9-2FhLi2Ph1wxagW-2FMchInd0niE2l5XyBL5CCAorROmzvvYzYr2PHjvpY3X6B1xL106nT5hO0BgVS43Sq76HIq7ctkPPGyMR9IV1qKMldBV1rRFtD-2FUxff2SoKC1wj4XlYHquSybbcn1CY57BsYQSs5AT89DO0FoDhAsUvESI4JR08-3D


brought delicious 

desserts & sweet treats 

to enjoy.

The event concluded 

with a Yankee Swap, 

team bonding, and great 

company! ❤️ 🍰 🍭

View the Photos

 

Watch Our Video – Why RCAP Solutions is an 

Employer of Choice

We're asking our staff 

#WhyRCAPSolutions is their 

employer of choice!

Meet Cody, Maintenance 

Technician for Atwood 

Acres and Townsend 

Woods – two of our 

affordable senior housing 

complexes located in 

Townsend, 

Massachusetts. Cody 

discusses the family-like 

atmosphere within the 

maintenance 

department. 

 

Our team is growing and 

we're in search of 

talented individuals who 

have a passion for 

http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3ZhZ08KJcoKNRyAPzsEDiUhdXzMhuodSCZobYv-2Fbs3J8Q0bcnjkVVLhK5C1bNMeeCL4KS9fJaLBjY45UMSaKZQdHz65Xon0PQfMCdU7Qw06gig63q_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOwLSCtrG4kvaX62tG4v7QaXBrlUVDX2tkXtQqRSMqMrfhytOM7V6ygWuY4TnvuukgZNb2tFZyYsPRWuQ87sbJ6gMxbeXImMAe9rLjYGuOxlpA2ZtmmyVfsyzbuiwGaOjl9oNrunFRzCILqT1etSXaUjpwapKC677Ffx-2FYYSXJEQccf5dGUayD550dm1gfj1eJ2502JOznAHZxE35IGAX6lXh7aFCP-2FxJJxLJDqxFmiTm91EnolovYRjMkD06fF7I2XjhacFbfMLJtTlTMUL2xYgSrQDkmFIdLX5qn03fVa13U-3D
http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3Zt3VNsJdH1jV2MI3LxQZ6a5mpfEKfh-2FDmb-2F85jntUm8vJPvwda7hN5Kui46qycyX9oMp-2FkVuon5wpdXPjaYFEmgzefAdyusP84BSfnZbILZSb1wrguEzAqcNtjT9uN8glBvE1mW1ZNsx-2BOJ0nwtv4SY-3DTx9M_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOwLSCtrG4kvaX62tG4v7QaXBrlUVDX2tkXtQqRSMqMrfhytOM7V6ygWuY4TnvuukgZNb2tFZyYsPRWuQ87sbJ6gMxbeXImMAe9rLjYGuOxlpDLrsNn7-2Fm2ed2ckRtUBLiC8lAiWu0-2FU2um16GNl5eCygZdZSsRSmdPV0QqQw-2FfAt0rahHXLYpZLY2fS-2BmXJd-2B6kNq-2BMoSR56Y318kOs57bOUkekUvIM1Lg66-2BCR9Fe5maRu91QQTasGIlr6wSnRwG2huBDX36MINaSDCU7qEUXpb521htbRF0K7knL-2FN5jN54-3D


serving individuals, 

families, and their 

communities.

Watch the Video

 

RCAP Solutions Offers Excellent Benefits and 

Professional Development Opportunities

At RCAP Solutions, our work is defined by an unmatched commitment – not only 

to our customers, but also our employees. We are proud of the excellence we 

achieve and the employees who make it possible. Offering leading employee 

benefits is a central tenant that guides our operations. These are just some of the 

benefits are available to full-time employees who work 30 or more hours a week:

• * Medical, vision, and dental insurance

• * 403(b) retirement plan

• * STD/LTD coverage

• * Free life insurance

• * 14 paid holidays

In addition, a career at RCAP Solutions opens the door to many opportunities – 

you'll achieve your professional goals while making a difference in the 

community!

CURRENT AVAILABLE POSITIONS

Available Positions – Housing Resources

RCAP Solutions provides 

a wide range of housing 

counseling and financial 

services to landlords, 

http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3ZhZ08KJcoKNRyAPzsEDiUhcBiD-2FhNwl3DKlxG-2FnH3-2FeTaZbL6s5ZrHJGG55zIgwu1w-3D-3Deksa_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOwLSCtrG4kvaX62tG4v7QaXBrlUVDX2tkXtQqRSMqMrfhytOM7V6ygWuY4TnvuukgZNb2tFZyYsPRWuQ87sbJ6gMxbeXImMAe9rLjYGuOxlpAJ-2BK-2F06ta-2F-2BmP0NF4H6sckDosY8eETXc9ouDCho8NVeGiziIusAS9-2FgR71Bc0dJ-2B385bRALbfEReRQWno8XbeUjDiPwDZv7RdPYL-2B86oUGDYvxjZWde3Ctm-2Bopa8UZa6i619ASarzMwCvmZh-2B38E4-2BT3hkUAks8Lx9NawdTuZV-2FW9PY5ex4-2BXfu45vWrlIR8Y-3D


tenants, homebuyers, 

and homeowners 

throughout Central 

Massachusetts. 

Furthermore, we 

administer various 

rental voucher programs 

and manage several 

affordable apartment 

complexes. If you want 

to ensure safe housing 

for moderate and low-

income families and 

provide them with 

opportunities for 

personal growth, we 

may have the career 

for you!

Economic Mobility Referral Specialist – Worcester, MA

• * Under the guidance and direction of the Deputy Director of Inspection 

and Special Services, the Economic Mobility Referral Specialist is the point 

person between the partnership with MassHire and RCAP Solutions. This 

position is responsible for recruitment, referral, and support enrollment of 

interested Section 8 Housing Choice Voucher participants who would like to 

further explore education and employment opportunities to enhance their 

financial well-clients. For full position description, click here.

 

Maintenance Technician – Central Massachusetts

• * Would you like to be a part of a team that assists residents in community 

housing for seniors, individuals with mobility impairment, and families with 

their home maintenance? In this position, you would maintain the physical 

integrity of our affordable housing properties. This involves ensuring a 

safe, secure, and comfortable living environment for residents, visitors and 

staff at all times. The Maintenance Technician is required to be on-call after 

RCAP business hours and to respond and resolve emergencies. For full 

http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3Zgl7Yj2iesBebT4ZXEikR0s7NjurXbUmu5iPPVI0-2B6G869WFEPMm5f5-2Bo5xR2a-2FyHGeGbA1G772fElRluosePIDlisrVFl7FMSB-2B7TkbfwF3JyMT_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOwLSCtrG4kvaX62tG4v7QaXBrlUVDX2tkXtQqRSMqMrfhytOM7V6ygWuY4TnvuukgZNb2tFZyYsPRWuQ87sbJ6gMxbeXImMAe9rLjYGuOxlpDv5SMSCnzVtiJZsHOQekdiz6nK7BfYMyYYPTckbLz1S7zzyyWN2LR-2FfUF0bRhIHWKw0D-2FuxBnfxDrIwUIFtUrEk9D48DIVrNrErPu8AfIcLOLBc3mLfCP-2FhIfF-2FixnSI919j45VAiMjgUTDUB76P1TxG-2BJGQgLhoT2bAJoGuS8XtLBFEml-2Bfk5nDbQZ4RPqvU-3D


position description, click here.

 

Program Assistant – Worcester, MA

• * Are you seeking an entry-level administrative position in our housing 

team with opportunity for growth? Do you have customer service and 

problem solving skills? In this role, you would assist the Program 

Representatives in the rental assistance department, supporting agency 

objectives in a team-oriented learning environment. For full position 

description, click here.

 

Program Representative – Worcester, MA

• * In this role, you'll help to ensure participants in our Subsidized Housing 

Programs – including the Section 8 Housing Choice Voucher (HCV) Program 

– remain safely housed! The Program Representative ensures that HCV 

Program participants and landlords receiving rental assistance comply with 

program requirements in accordance with all applicable state or federal 

regulatory requirements as well as RCAP Solutions' internal policies and 

procedures. For full position description, click here.

 

Property Manager (Hubbardston House Apartments) – Hubbardston, MA

• * Do you have strong customer service skills, attention to detail, and enjoy 

working people? In this position, you will provide quality service to our 

residents and our communities; effectively market and monitor the 

physical apartment community, its residents, and meet the financial 

objectives of the Property Owner and Management Agent, as well as 

maintain all applicable outside agency standards and requirements. The 

Property Manager is required to be on-call after RCAP Solutions business 

hours and to respond to and resolve emergencies. For full position 

description, click here.

http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3Zgl7Yj2iesBebT4ZXEikR0u0cpjRNT835YpgUN7tSmfcYUSDzJbsTEQ-2FapjljQfZuXqbVYz3U6kQccpEqvx8bAmsGj1buYrM4zw7PfGoNq5aBtcn_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOwLSCtrG4kvaX62tG4v7QaXBrlUVDX2tkXtQqRSMqMrfhytOM7V6ygWuY4TnvuukgZNb2tFZyYsPRWuQ87sbJ6gMxbeXImMAe9rLjYGuOxlpAb7u9Le8sVTVMD0PMXSIP-2Byboehb4xHqoGD6t0Q3cD3WI0pMCu0ESp6Q19Dp-2BqRzwpNCPTo5doNv7MQWwccFZIL0rO9wxfVzJoRKkhI4zhsOmOOMhVHiH1GaxfWgM6ZsiXIrXwdkMtX8fnrfU-2F9BtckM1xT7Lhchw9GKxbIq5TezUmqGp5hITrpi7WyY1MalM-3D
http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3Zgl7Yj2iesBebT4ZXEikR0s1XIYxGYU9NleH9-2BxnNBeaF264I9OIWQyD0OOCY73Nbfe2ek47gNpmXfqICqoh7DE-3Dr7ZK_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOwLSCtrG4kvaX62tG4v7QaXBrlUVDX2tkXtQqRSMqMrfhytOM7V6ygWuY4TnvuukgZNb2tFZyYsPRWuQ87sbJ6gMxbeXImMAe9rLjYGuOxlpDqs9GDyKR83-2FWFgLy6FQONV2P57eJJszCMXr3JBweJU-2F5Wsd5SDzAb5ZxshnNdYXUziaI1BITOuxUUMSgtmDKBv7RMnLnst25r8zaA8BmmvqnY1qP2WlxiYmnjUPzjrs9fC-2Bj9wFqAwXpRy5S0r1AIoXzpbDMU-2FTqCMbMIWZ463YcDgRNGZG90lZOj3LOJP-2Bc-3D
http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3Zgl7Yj2iesBebT4ZXEikR0s1XIYxGYU9NleH9-2BxnNBeaHs4PKt1TQGBXZssHTt4sNw-3D-3DTFbD_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOwLSCtrG4kvaX62tG4v7QaXBrlUVDX2tkXtQqRSMqMrfhytOM7V6ygWuY4TnvuukgZNb2tFZyYsPRWuQ87sbJ6gMxbeXImMAe9rLjYGuOxlpCj4t72q1uENTN4RwOLamQ8beXiGqHiyQ9JH2aInA6z3mfvIuCuur71a0fPNdtVRchu-2BI-2BYaFyUFtcMIzKaO-2FWjiosSUM3byzt1gJ7je-2B1Z0aYCWn9AMQmUJzWMx5BpmDo6UiDzU99Qlpa6nESpA-2BIy-2FBJrXB8smeyREvzhkOkqb7HpM0ZOB9CXS5aDmoJz5mk-3D
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Resident Service Coordinator (Hubbardston House Apartments & New 

Horizons Apartments) – Hubbardston, MA & Worcester, MA

• * Do you have a passion for helping others? Would you like to enhance the 

quality of life for seniors and individuals with mobility impairment, by 

providing education and access to benefits and services, empowering them 

to remain independent and self-reliant in their homes? In this role, you 

would act as a link between residents and outside service providers and 

agencies, and make referrals as needed and permitted by residents to 

enhance their physical, financial, social, and mental wellbeing. For full 

position description, click here.

 

SNO Mass Mobility Specialist – Worcester, MA

• * The SNO Mass Mobility Specialist will assist families enrolled in the 

Supporting Neighborhood Opportunity in Massachusetts (SNO Mass) 

Program. SNO Mass is a housing mobility program that supports low-

income families with Housing Choice Vouchers in moving to areas of higher 

opportunity – neighborhoods that offer strong schools, safe environments, 

and economic opportunities for residents. SNO Mass is designed to help 

reduce the barriers families often face in finding housing and moving to 

higher opportunity areas. For full position description, click here.

 

Available Positions – Community & Environmental 

Resources

RCAP Solutions supports 

rural communities with 

technical assistance to 

address their drinking 

water, wastewater, solid 

waste, and other 
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economic development 

needs. We provide such 

services in all six New 

England states, New 

York, New Jersey, 

Pennsylvania, Puerto 

Rico, and the U.S. Virgin 

Islands. If you are 

passionate about 

clean water, public 

health, and the 

environment, we may 

have the career for 

you!

Community Specialist – Maine

• * Do you want to help rural communities thrive and ensure their access to 

clean drinking water and sanitary wastewater disposal? This position will 

be responsible for providing services under the EPA Safe Drinking Water 

Act, the Clean Water Act, along with the Training and Technical Assistance 

Program for small public water systems and private wells to achieve and 

maintain compliance with federal and local regulations, as well as 

administer training and technical assistance for small publicly owned water 

and wastewater systems and individual well owners to maintain and prove 

water quality as necessary. The Community Specialist will work with a 

variety of small systems operators, board members, community leaders 

and homeowners. For full position description, click here.

 

Community Specialist – Massachusetts

• * Do you want to help rural communities thrive and ensure their access to 

clean drinking water and sanitary wastewater disposal? This position will 

be responsible for providing services under the EPA Safe Drinking Water 

Act, the Clean Water Act, along with the Training and Technical Assistance 

Program for small public water systems and private wells to achieve and 

maintain compliance with federal and local regulations, as well as 

administer training and technical assistance for small publicly owned water 

and wastewater systems and individual well owners to maintain and prove 

http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3Zgl7Yj2iesBebT4ZXEikR0vGnEGUmRNnHSsxQAKkJK9sHtKdH-2B0tW-2FtxZr7Wqq38o-2FfNrw25WZnHAzD0jhxkZX0-3DYwcS_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOwLSCtrG4kvaX62tG4v7QaXBrlUVDX2tkXtQqRSMqMrfhytOM7V6ygWuY4TnvuukgZNb2tFZyYsPRWuQ87sbJ6gMxbeXImMAe9rLjYGuOxlpAMdMoF-2F3sw8UV-2FG8nYtRoOcrb8OFdDWjTwkXiOarQtNQo82CLZ9WPWc83-2BKFufeRB-2FOhYkSOi79PTgMCgIO88n0tRGc9XQNIUFX8omi4vRCm48fX5pVkCs8hZ-2FQnb-2FcCTN7ARIhGXojmkYHf2ZGJl3OSjhjf-2Ffu5YsSEe5-2F1AcFIrMb1WgeK-2F-2F1TIfHgaD3Vw-3D


water quality as necessary. The Community Specialist will work with a 

variety of small systems operators, board members, community leaders 

and homeowners. For full position description, click here.

 

Community Specialist – Pennsylvania

• * Do you want to help rural communities thrive and ensure their access to 

clean drinking water and sanitary wastewater disposal? This position will 

be responsible for providing services under the EPA Safe Drinking Water 

Act, the Clean Water Act, along with the Training and Technical Assistance 

Program for small public water systems and private wells to achieve and 

maintain compliance with federal and local regulations, as well as 

administer training and technical assistance for small publicly owned water 

and wastewater systems and individual well owners to maintain and prove 

water quality as necessary. The Community Specialist will work with a 

variety of small systems operators, board members, community leaders 

and homeowners. For full position description, click here.

 

State Manager – New Jersey

• * Are you passionate about public health and have experience in 

community development and management? In this position, you will 

support the organization’s goals and objectives by overseeing and/or 

providing guidance and participation on all programmatic activities in the 

assigned state(s); acting as the primary liaison to the appropriate state 

primacy agencies and funding officials; and providing direct technical 

assistance and training to rural communities and small water and 

wastewater systems in the assigned areas of responsibility. For full position 

description, click here.

 

Available Positions – Administrative
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RCAP Solutions’ 

administrative team 

plays a pivotal role in 

ensuring our day-to-day 

operations run smoothly. 

These team members 

help the organization 

thrive in its efforts to 

make a difference in the 

lives of individuals, 

families, and their 

communities. If you 

want to join a group 

of caring 

professionals who 

support one another, 

we may have the 

career for you!

Contracts & Compliance Manager – Worcester, MA

• * The Contracts & Compliance Manager will direct all federal, state, local 

and cooperative grants, contracts, outcomes and compliance activities 

throughout the organization for all entities to ensure positive 

outcomes/deliverables are on a timely basis. They will act as a lead on all 

start-ups and interim reporting, assist with research and strategic planning, 

public policy, and network integration primarily with the national RCAP and 

RHN Networks. They will ensure proper dashboard reporting to the 

Executive Team, Board of Directors and Program staff on a regular and 

consistent basis. For full position description, click here.

 

Payroll Coordinator – Worcester, MA

• * Do you have payroll experience working in a fast-paced environment? In 

this role, you would be responsible for all aspects of payroll and for 

providing support to the accounting department. The Payroll Coordinator 

works closely with Human Resources to ensure changes in payroll, 

benefits, etc. are captured and recorded properly. For full position 
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description, click here.

 

Apply Today!

Full List of Available Positions

If you are interested in one of the career opportunities listed above,  

please submit your resume and cover letter to our Human Resources 

Department via email: HR@rcapsolutions.org

 

RCAP Solutions is an equal opportunity provider and employer and does not  

discriminate against qualified individuals with disabilities.

RCAP Solutions, Inc. | 191 May St. Worcester, MA 01602 | 800.488.1969 | 
www.rcapsolutions.org 
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