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Dear friends,

It's that time of the year when the days get longer, the sun shines brighter, and
the possibilities feel endless. We're proud to present the third edition of Synergy,
our quarterly newsletter about our organizational culture and recruitment efforts.
As a reminder, this publication is released to compliment The Community
Connection, which focuses on updates regarding our programs and services.

These past few months, we've expanded our employees' opportunities for
personal and professional growth by encouraging community involvement,
networking events, training, and employee appreciation recognition and events -
you can read more about these endeavors and more below.

As always, we hope you'll enjoying learning about our organization and the people
who are a part of it. If you're looking to start a new career and want to join a
caring and supportive community focused on a brighter future, we may be the
employer for you!


http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3Zr5HI2bHWiJaoYjC21AHFr8gonTMoqzhOvErw7N4v87O8jkW_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOw4chh0oaQ9iKQQcXuJuUo-2FGFL-2BcJ4ALYfm3zDYi-2B3OiBAJpQqNTe-2BmNQQ2tbWgWz5E3DscBMqFxUkll5h8wOJiFoLPG0PReQ4wC2uVJY6v8guMPjnQbxMLuRKCi0RbMH0ws0VPkxL2cCeXtFj9udlJ-2BxqSCh87d8swU7IYcnNBHTs6Pbk7TW2WEvUjpnHRAEa-2F-2Br1cEKFKlLh6PRzKsEnTv6eaTv0oYesIdIm4Xiqa8vajqkATEYj5g7H5LV0YEkNMvP2QPXz3XGUL9ehqhKoH6Kj7cD4xENsd3yq47CjIe0-3D
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Sincerely,

Brian D. Scales, President & CEO

RCAP Solutions

SYNERGY SPOTLIGHT

Meet Rebekah Novak, Community Specialist

Rebekah Novak, Community
Specialist, has been
employed with RCAP
Solutions since 2019.

Rebekah Novak is her
name and wastewater is
her game, among
several other skills and
subject interests.
Rebekah has a versatile
background; she's
worked in several
municipal surveying,
engineering, and
wastewater operations
roles - making her an
extremely valuable
addition to the
Community &
Environmental Resources
team at RCAP Solutions.

She began her career as
an intern for the city of
New Bedford,
Massachusetts'



engineering department,
eventually becoming a
full-time employee and
earning the title of
Municipal Surveyor.
During her time with the
city of New Bedford,
Rebekah was responsible
for transferring paper
maps into digital GIS
(Geographic Information
System) versions. She
also worked in the field
overseeing road
reconstruction and

improvement projects.

Full Article

ADMINISTRATIVE UPDATES

Staff Training Focuses on De-Escalation

Techniques

At RCAP Solutions, our work
is defined by an unmatched
commitment - not only to our
customers, but also our

employees.

In May, RCAP Solutions
staff participated in a de-
escalation training held
at our Worcester
headquarters office.

We learned to practice
verbal and non-verbal


http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3Zgl7Yj2iesBebT4ZXEikR0u6Qo0ZcU7gdzqDWpFQIQZ6M8857VQxasGNcrfFh3-2B3aA-3D-3DnzXL_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOw4chh0oaQ9iKQQcXuJuUo-2FGFL-2BcJ4ALYfm3zDYi-2B3OiBAJpQqNTe-2BmNQQ2tbWgWz5E3DscBMqFxUkll5h8wOJiFoLPG0PReQ4wC2uVJY6v8i5DKgIKTDh4F0zryPGJWeNYDP6OMqwz19dAWOP2KNMOIWurLxvs0IGp-2BMJpHGcLRqwwqQSnyChAFEZR0SA7vdkjSRrJmXf-2B6h4-2FRZGwmcI-2BKHqhZSZRWjlTgyZptJ1Ls5K-2FT9Hus-2BPAxzvP6EGp1bFWDKAE7FekSQIm4DSR3-2BUg3PMrSJv76S-2FPQiVLQUnKOY-3D

de-escalation techniques
designed to maintain
workplace safety,
professionalism, and
respect. Thank you to
Jean Haertl, who
facilitated this interactive
and instrumental event!

The day concluded with
food trucks, team
bonding, and great
company!

View the Photos

Watch Our Video - Why RCAP Solutions is an

Employer of Choice

We're asking our staff
#WhyRCAPSolutions is their

employer of choice!

Meet John, Vermont
State Manager, who
oversees our
environmental programs
in The Green Mountain
State! John talks about
the intrinsic value of his
work and the
collaborative atmosphere
that our team fosters.

Our team is growing and
we're in search of
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talented individuals who
have a passion for
serving individuals,
families, and their
communities.

Watch the Video

RCAP Solutions Launches New Website

Check out our new website!

RCAP Solutions is proud to
announce the launch of
our new website!

Our organization is
dedicated to providing the
highest level of quality to
our constituents. By
updating our website,
www.rcapsolutions.org,
we offer a fresh new look,
improved navigation, and
high functionality.

Visitors will benefit from
easily accessible
information on a variety of
programs and services
including links to
important resources,
access to necessary
applications, calendars for
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upcoming trainings,
dedicated pages for the 11
states and terriroties

within our service area.

Check it Out

RCAP Solutions Offers Excellent Benefits and

Professional Development Opportunities

At RCAP Solutions, our work is defined by an unmatched commitment - not only
to our customers, but also our employees. We are proud of the excellence we
achieve and the employees who make it possible. Offering leading employee
benefits is a central tenant that guides our operations. These are just some of the
benefits are available to full-time employees who work 30 or more hours a week:

* Medical, vision, and dental insurance
*403(b) retirement plan

* STD/LTD coverage

* Free life insurance

* 14 paid holidays

In addition, a career at RCAP Solutions opens the door to many opportunities -
you'll achieve your professional goals while making a difference in the
community!

CURRENT AVAILABLE POSITIONS

Available Positions - Housing Resources

RCAP Solutions provides
a wide range of housing

counseling and financial


http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3Zgl7Yj2iesBebT4ZXEikR0taHU0RKwYPUKRq52pgzMTFiGQv_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOw4chh0oaQ9iKQQcXuJuUo-2FGFL-2BcJ4ALYfm3zDYi-2B3OiBAJpQqNTe-2BmNQQ2tbWgWz5E3DscBMqFxUkll5h8wOJiFoLPG0PReQ4wC2uVJY6v8gAtyPedJmIdANfLeVlrIzjtbU10CBMWSd-2BeD4MG2-2Fxbf4LoBjEpEUUFFfDHGCe83mCNnhLQ25Bdk4smbGpCJZy6hAHv4EI70n-2FjYJmz5qyXQR3hNuewcXb-2BqSMzW7pKfhISBwtfDso-2F5T5q-2Fz9J6eszZGlJP0XeLetbxFjuuctV-2FuOyB355-2FBZTUM-2B4SmDXVs-3D

services to landlords,
tenants, homebuyers,
and homeowners
throughout Central
Massachusetts.
Furthermore, we
administer various
rental voucher programs
and manage several
affordable apartment
complexes. If you want
to ensure safe housing
for moderate and low-
income families and
provide them with
opportunities for
personal growth, we
may have the career

for you!

HCEC Generalist/Housing Search Specialist - Worcester, MA

« * Are you passionate about helping families with limited income to avoid

homelessness and improve their situation? In this role, you will provide

housing searches, referrals and other stability services to clients and future

clients seeking assistance. The HCEC Generalist will be responsible for one-

on-one intakes, comprehensive assessments, and on-going case
management. For full position description, click here.

Maintenance Technician - Central Massachusetts

« *Would you like to be a part of a team that assists residents in community

housing for seniors, individuals with mobility impairment, and families with

their home maintenance? In this position, you would maintain the physical

integrity of our affordable housing properties. This involves ensuring a

safe, secure, and comfortable living environment for residents, visitors and

staff at all times. The Maintenance Technician is required to be on-call after

RCAP business hours and to respond and resolve emergencies. For full


http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3Zgl7Yj2iesBebT4ZXEikR0ug2M4N60TlgV6gVWe-2FW4rfSwGFUE5vzn2oRbvADlv80D-2FCg3MkVnsE0DRUDrPtoXe3JrC0edDzFM-2FL-2BHO-2FBLgi2KSt_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOw4chh0oaQ9iKQQcXuJuUo-2FGFL-2BcJ4ALYfm3zDYi-2B3OiBAJpQqNTe-2BmNQQ2tbWgWz5E3DscBMqFxUkll5h8wOJiFoLPG0PReQ4wC2uVJY6v8iAClycWues5gHXf3DiiaiXcf0-2BcDwVnHLMlzKBhVWuFKeWEWIOILDyktflFl7u7zgYB0X0A1HVhisc7E-2FdG8VqEWsnIG18b6WKP0KNa6FbJk4scTY-2BQn8lK1BTVIemEWSA2SenTKJ69vjpeS2oYnN37vrOqQRF5ng1JzmiNjxpAgjQsU6OV1GlQDgmmOdML48-3D

position description, click here.

Program Assistant - Worcester, MA

* Are you seeking an entry-level administrative position in our housing
team with opportunity for growth? Do you have customer service and
problem solving skills? In this role, you would assist the Program
Representatives in the rental assistance department, supporting agency
objectives in a team-oriented learning environment. For full position
description, click here.

Property Manager - Groton, MA

* The primary role of the Property Manager is to provide quality service to
our residents and our communities; effectively market and monitor the
physical apartment community, its residents and meet the financial
objectives of the Property Owner and Management Agent, as well as
maintain all applicable outside agency standards and requirements. The
Property Manager is required to be on-call after RCAP Solutions business
hours and to respond to and resolve emergencies. For full position
description, click here.

Available Positions - Community & Environmental

Resources

RCAP Solutions supports

rural communities with

technical assistance to

address their drinking

water, wastewater, solid

waste, and other
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http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3Zgl7Yj2iesBebT4ZXEikR0vf2E1qWDUaTngDCw8RkerZLRIdBFrLdlNq1d05Lmy6eAKSjVu1YQO2-2BfqD70CkLU4-3D6wX3_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOw4chh0oaQ9iKQQcXuJuUo-2FGFL-2BcJ4ALYfm3zDYi-2B3OiBAJpQqNTe-2BmNQQ2tbWgWz5E3DscBMqFxUkll5h8wOJiFoLPG0PReQ4wC2uVJY6v8hImrhKCew2t9teFxpqJF-2FbIAFNo7I-2B6HiYwHMErDWJJqJZi-2BynNbb0wQlJu6dTz9rb6nVEv-2FFigRCBg5TJCYkD-2FdBuggwr179hWy6fbRF10p2TzVSTtGKuzHkC-2BBMxo-2FX-2Bo02bNLH2fEUAS-2BZkL5CHBTM3YDNCWb4qaMcGTkd-2BArDU0Cq64Ttkonn-2FwZ3nN5Y-3D

economic development

needs. We provide such

services in all six New

England states, New

York, New Jersey,

Pennsylvania, Puerto
Rico, and the U.S. Virgin

Islands. If you are

passionate about

clean water, public
health, and the

environment, we may

have the career for

you!

State Manager - Pennsylvania

* Are you passionate about public health and have experience in
community development and management? In this position, you will
support the organization’s goals and objectives by overseeing and/or
providing guidance and participation on all programmatic activities in the
assigned state(s); acting as the primary liaison to the appropriate state
primacy agencies and funding officials; and providing direct technical
assistance and training to rural communities and small water and
wastewater systems in the assigned areas of responsibility. For full position
description, click here.

Community Specialist - Pennsylvania

* Do you want to help rural communities thrive and ensure their access to
clean drinking water and sanitary wastewater disposal? This position will
be responsible for providing services under the EPA Safe Drinking Water
Act, the Clean Water Act, along with the Training and Technical Assistance
Program for small public water systems and private wells to achieve and
maintain compliance with federal and local regulations, as well as
administer training and technical assistance for small publicly owned water
and wastewater systems and individual well owners to maintain and prove
water quality as necessary. The Community Specialist will work with a
variety of small systems operators, board members, community leaders


http://em.networkforgood.com/ls/click?upn=VAGGw4zHikj3d-2F5242H3Zgl7Yj2iesBebT4ZXEikR0um428FNaYnyu5M3ipEuzf71aJQGgYXaw6vtmwEZk3DfnRSiup5Bqzr3f18Koz85ss-3Dsx3C_9E2NQwWP9YvOaHiWmxj7qMo45hOX7m-2BMz4B7g7f45Tx085QD2T1xcu8vZI-2BtBCOw4chh0oaQ9iKQQcXuJuUo-2FGFL-2BcJ4ALYfm3zDYi-2B3OiBAJpQqNTe-2BmNQQ2tbWgWz5E3DscBMqFxUkll5h8wOJiFoLPG0PReQ4wC2uVJY6v8jxmaiYITbbFM2zduJGEG2rEZvPIXcedQTJjmwH0IojqiTr1nZlKCmWjOWZ-2FdrCLoiBJFF-2FxUyG1Kz-2Bh-2FW5vPtX-2BVZM9pKLN0xUQAXmWpMahudWMHfW83HF7naphcxnStAg65bGYN0DOSMfLx0v8FHHhHuyfEFTYFFKWjeEyfEYieR6GvZTHa1ECMuTS0eyrFw-3D

and homeowners. For full position description, click here.

State Manager - New Jersey

* Are you passionate about public health and have experience in
community development and management? In this position, you will
support the organization’s goals and objectives by overseeing and/or
providing guidance and participation on all programmatic activities in the
assigned state(s); acting as the primary liaison to the appropriate state
primacy agencies and funding officials; and providing direct technical
assistance and training to rural communities and small water and
wastewater systems in the assigned areas of responsibility. For full position
description, click here.

Community Specialist - New Jersey

* Do you want to help rural communities thrive and ensure their access to
clean drinking water and sanitary wastewater disposal? This position will
be responsible for providing services under the EPA Safe Drinking Water
Act, the Clean Water Act, along with the Training and Technical Assistance
Program for small public water systems and private wells to achieve and
maintain compliance with federal and local regulations, as well as
administer training and technical assistance for small publicly owned water
and wastewater systems and individual well owners to maintain and prove
water quality as necessary. The Community Specialist will work with a
variety of small systems operators, board members, community leaders
and homeowners. For full position description, click here.

Regional Director - PA, NY, NJ

* The Regional Director will focus on the broader spectrum of activities
needed to plan, implement, and achieve the RCAP Solutions and RCAP
program goals that have been established for the specific region
assigned.The Regional Director will also take the leadership as an agency
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and RCAP network representative and advisor, trainer to and mediator
between high-level staff in regional, state, federal, and public
policyorganizations. As an advocate for rural communities, the Regional
Director will initiate partnerships with the appropriate rural development
organizations to ensure that the rural sector has access to the resources
necessary to resolve environmental infrastructure and related rural
development issues and problems. For full position description, click here.

Available Positions - Administrative

RCAP Solutions’
administrative team
plays a pivotal role in
ensuring our day-to-day
operations run smoothly.
These team members
help the organization
thrive in its efforts to
make a difference in the
lives of individuals,
families, and their
communities. If you
want to join a group
of caring
professionals who
support one another,
we may have the

career for you!

Payroll Coordinator - Worcester, MA

- * Do you have payroll experience working in a fast-paced environment? In
this role, you would be responsible for all aspects of payroll and for
providing support to the accounting department. The Payroll Coordinator
works closely with Human Resources to ensure changes in payroll,
benefits, etc. are captured and recorded properly. For full position
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description, click here.

Apply Today!

Full List of Available Positions

If you are interested in one of the career opportunities listed above,

please submit your resume and cover letter to our Human Resources

Department via email: HR@rcapsolutions.org

RCAP Solutions is an equal opportunity provider and employer and does not

discriminate against qualified individuals with disabilities.

RCAP Solutions, Inc. | 191 May St. Worcester, MA 01602 | 800.488.1969 |
www.rcapsolutions.org

STAY CONNECTED

Donate | Unsubscribe

Sent by RCAP Solutions, Inc.
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