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Upcoming Online Workshops
for Operators in
Massachusetts and Rhode
Island

These are virtual workshops offered through the GoToTraining platform.
There is no cost to attend.

Operators from MA and Rl can attend any of the sessions and will earn
TCHs!

Full Calendar of Events

Or paste link into browser: www.rcapsolutions.org/events/

Management &
Finances for Small

Water Systems



http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eE1wbMiNkyS1vlhkLWVQfKTjJLZuFiLd237WkSU6HluGtBFC_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVxgDk-2FgghxtwZD5NPTf5wPW6pqqN9Cg7ePAxDX6cd77HZngWOrjQdTJCfTc8vkOWYXaf949Jtx2p4OL2dQ-2BzR1hmW0FzaBtEUKgiUl5Jva7vz88PJbAk-2Bi1o5E8Ue6528Fe38WmS5aj0JEIQdALWhlXG4pnPU4jGFxkAU6BCGtm5wXKpcux9tTBxXxWmWGyObIPnSdSjl2q-2Fqar5H5KgViG2Ta-2BS-2BFpxNFLpd0CCQEuYQTbAtXIPrjUbCct7kBL8WpjrAHw-2BjcUUlGvyGJaG4pHufONh5QcYcggheQ6hq-2B3E-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eE1wbMiNkyS1vlhkLWVQfKTjJLZuFiLd237WkSU6HluGytuq_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVxgDk-2FgghxtwZD5NPTf5wPW6pqqN9Cg7ePAxDX6cd77HZngWOrjQdTJCfTc8vkOWYXaf949Jtx2p4OL2dQ-2BzR1hmW0FzaBtEUKgiUl5Jva7t6PzRMcsl2VPZykVnQh-2F2ByY1sMS-2F-2BKEqeoK1NvYmyVlzMauw-2FlIIgzzUUCqTvb07nvvedMSYy-2BXCxceMR8mYK6zjOG9waxYW-2BngrgMx13THLlDNIex5JsPmOkEpzzQ1FylcqcvLGrI4hjXQJMVnC0w7r3J6Ar1qQxm2INAbfdGlSVM2Xlhk5gfeHQjCLzxu8-3D

Wed, July 23, 2025

9:00 AM - 12:00 PM

Your system faces day-to-
today challenges providing
reliable service for your
customers. Management
and finances are important
for small systems to
operate correctly. This
course will cover
management areas, asset
management and hydrants,
emerging contaminant
impacts, budgets and
benefits of having reserves,
and rate setting tools. This
training is also for potential
water operations,
managers, and board
members.

MA & RI Drinking Water Operators: 3
TCHs

Register Here

Or click here.

Management &
Finances for Small

Water Systems

Wed, July 30, 2025


http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eAGCYu8cjIqdGrmII1jxFqiSy-2B2ZuYFbY-2FqTjPFBWKbhUuqD_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVxgDk-2FgghxtwZD5NPTf5wPW6pqqN9Cg7ePAxDX6cd77HZngWOrjQdTJCfTc8vkOWYXaf949Jtx2p4OL2dQ-2BzR1hmW0FzaBtEUKgiUl5Jva7sKhiB-2FnWZxe-2BF3rYZ5NhyG-2Fo2mwHCsw2WW2zsEVRU1PNwwnAG1hza6-2B-2FeP-2BE9YmuRdCnvNvE8PmqfBOvlNGaVKpW5kcpvzqfG-2BzYZsHk4HyZ7A-2FIZH5pp3QhimOPhxE9Ll8mDp62JuWOBEQW0Hm9kh8zXmWuPBfTyrFHT1NWwGmoRAc45SuFEQaGOePLCiZ2E-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eAGCYu8cjIqdGrmII1jxFqiSy-2B2ZuYFbY-2FqTjPFBWKbhNSaf_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVxgDk-2FgghxtwZD5NPTf5wPW6pqqN9Cg7ePAxDX6cd77HZngWOrjQdTJCfTc8vkOWYXaf949Jtx2p4OL2dQ-2BzR1hmW0FzaBtEUKgiUl5Jva7sCYwb3s-2Be0PBJMlxJ-2FH3fIZiWE-2FxsR0CKIPN4J6RjEKqeB25I6l-2BzIoNKaEppnAFqBvptr33-2BOPmE5enUWq1yOc5GE3oVB8aYO2DOwenck8hD8LtFAITp21xcVfE0-2FbrG7zB1-2BcGZOfQCf49jIAmZ2vkTYNtZi22uQNuOi3PujB2uXlEOoy1Zxhq6uMW0iWWc-3D

9:00 AM - 12:00 PM

Your system faces day-to-
today challenges providing
reliable service for your
customers. Management
and finances are important
for small systems to
operate correctly. This
course will cover
management areas, asset
management and hydrants,
emerging contaminant
impacts, budgets and
benefits of having reserves,
and rate setting tools. This
training is also for potential
water operations,
managers, and board
members.

MA & RI Drinking Water Operators: 3
TCHs

Register Here

Or click here.

Hydrant
Assessments for
Asset Management

Thu, July 31, 2025

1:00 PM - 2:00 PM

Hydrants are an important



http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eFPrk2qeAX8BRANPe598xVPBMMF3tbebpsyJ6O8qL2ze1VpN_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVxgDk-2FgghxtwZD5NPTf5wPW6pqqN9Cg7ePAxDX6cd77HZngWOrjQdTJCfTc8vkOWYXaf949Jtx2p4OL2dQ-2BzR1hmW0FzaBtEUKgiUl5Jva7vphi9l-2Bi4xF4KchOkZcMq4GM5tmZRoIiPJNpQX4ckXp61GCeZL3KRlAZdqViCvZD78iRMJ6Q6xsHnVtUe1xpYI-2BGtKm6OP0-2FAUwC5YF2JodU6XLl2QAqBJ7Q76jDvCB6oNSSl6Iw1R6aE41ROkz3Oa-2Fp5fSpCxiGT3Zyjge-2BN-2FP34I9syjRnDxzmJ8hZk8U5U-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eFPrk2qeAX8BRANPe598xVPBMMF3tbebpsyJ6O8qL2ze2rXu_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVxgDk-2FgghxtwZD5NPTf5wPW6pqqN9Cg7ePAxDX6cd77HZngWOrjQdTJCfTc8vkOWYXaf949Jtx2p4OL2dQ-2BzR1hmW0FzaBtEUKgiUl5Jva7vupulqi0BJqej079pLALtDYcL9LkXTdcftCMp-2BQLCfoYK7nE8qzQrVLDe6qaIIyocjABb0mXOLg7qT0yeQndqiv1KhGsyQvoLHJdo8A5bSzG-2Fv0wzy1WG-2BFY5dkJXAjBF-2BQz-2FZCEWLZ6U-2BvSYSJ783vusNRF-2FNKD9Q2MYP3dnmlobW6O3kxNvEzdVP-2FjyAUcI-3D

feature of water system

asset management plans
and GIS mapping data. How
do you assess their
condition and age? This
webinar will be taught from
the experience of
completing many drinking
water asset management
projects, working with
firefighters and planning
asset replacements.

MA & Rl Drinking Water Operators: 1
TCH

Register Here

Or click here.

Management &
Finances for Small

Water Systems

Wed, August 6, 2025

9:00 AM - 12:00 PM

Your system faces day-to-
today challenges providing
reliable service for your
customers. Management
and finances are important
for small systems to
operate correctly. This
course will cover
management areas, asset


http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eNnK-2FAcc-2FRVc5mfaYexo-2FHPOxEQLm8PQpByHys2yF2O-2BaBZYbNWObhB-2FkP-2BdEIqfXw-3D-3D1tcU_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVxgDk-2FgghxtwZD5NPTf5wPW6pqqN9Cg7ePAxDX6cd77HZngWOrjQdTJCfTc8vkOWYXaf949Jtx2p4OL2dQ-2BzR1hmW0FzaBtEUKgiUl5Jva7uRWVQ6vijapxitp6SFr3oYVepXMfrFqe54pjp7wwLsbN2ETkgLy0S4hVD2Wf7xYcV9iHyQb-2BKTgyEencOFEP7IvkkdsWaEHVSabk94y3z9CMfwAnOH99EHQA2uEXiTZt6Qz7KEysMEi6WSqiKo692mbbJ-2Ff6FA1GbJDf2YNlu8TVc3I4SIZYfylxgoF8Fu6ck-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eNnK-2FAcc-2FRVc5mfaYexo-2FHPOxEQLm8PQpByHys2yF2O-2BaBZYbNWObhB-2FkP-2BdEIqfXw-3D-3DJO51_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVxgDk-2FgghxtwZD5NPTf5wPW6pqqN9Cg7ePAxDX6cd77HZngWOrjQdTJCfTc8vkOWYXaf949Jtx2p4OL2dQ-2BzR1hmW0FzaBtEUKgiUl5Jva7ufud4dVTnoIA1lIdovCEPRoC-2BOCaEsWMwC2DSkM2JV9MbNARZLRx5pogw93JncnV7aY3ZnHW6aVQNnnMps44fMRNa4Mlo2qX8VgGW5hCXvEpCeUoFSdVT-2BrX36OY788mCVgusQ5Ao5HV433jN6jC-2FIxyHNUGZwzcpJO50bh2VRWBOxiWcDEQSvV94GH4RD880-3D

management and hydrants,

emerging contaminant
impacts, budgets and
benefits of having reserves,
and rate setting tools. This
training is also for potential
water operations,
managers, and board
members.

MA & Rl Drinking Water Operators: 3
TCHs

Register Here

Or click here.

Basic Math for
Operators

Tue, August 19, 2025

9:00 AM - 1:00 PM

Math is an integral part of
drinking water operations
and is often one of the
hardest topics to master.
The course will review basic
math concepts, provide
tactics for solving problems,
and provide practice
applying the concepts to
solve example problems.

MA & RI Drinking Water Operators: 3



http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eDbGPZ5MRgH61-2BNvqYdpPssbwB-2BWSG-2FAIlg068zZWJMPpNIz_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVxgDk-2FgghxtwZD5NPTf5wPW6pqqN9Cg7ePAxDX6cd77HZngWOrjQdTJCfTc8vkOWYXaf949Jtx2p4OL2dQ-2BzR1hmW0FzaBtEUKgiUl5Jva7sLPJ0Yu7GQAlM1zPUN-2FpgyEHMGJM-2B4Q1EoSK-2FaiWvnJ1pGGUQPDLFvFPvqO8-2BsBE6-2FeiJQViqpJrW2sqoX3ESjucLeMG-2F2PvXFJRmgZXPYN-2BOSLX5EVLrumjGVgW7KhFDp0YdNOGHQf-2FQl5syqdxtUW7vV6d2VwR4-2Bza6LMK0XCR-2FTs5iuDBsI-2BvmIO4GuKqk-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eDbGPZ5MRgH61-2BNvqYdpPssbwB-2BWSG-2FAIlg068zZWJMP2VFn_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVxgDk-2FgghxtwZD5NPTf5wPW6pqqN9Cg7ePAxDX6cd77HZngWOrjQdTJCfTc8vkOWYXaf949Jtx2p4OL2dQ-2BzR1hmW0FzaBtEUKgiUl5Jva7sw1kQ8r-2FH1qft2wslKzEQ4AU4OKTeW-2Fz3c9zefCovqJIjuEyb2-2FlRJW3FrYY5aixSTrg-2BRfohQlLWTsz3hZ-2Bet8zGiUnR0wOTcyHTK5ykq-2BYckRlS95BYIm3YYqm1C8Qa2WFR9GRASnDBxbQDQAWPUNqV1ePBXPYcYbMpt9yy8dL1ikcFvrFbI7VN7e3hui5g-3D

TCHs

MA & Rl Wastewater Operators: 3 TCHs

Register Here

Or click here.

Hydrant
Assessments for
Asset Management

Wed, August 20, 2025

1:00 PM - 2:00 PM

Hydrants are an important
feature of water system
asset management plans
and GIS mapping data. How
do you assess their
condition and age? This
webinar will be taught from
the experience of
completing many drinking
water asset management
projects, working with
firefighters and planning
asset replacements.

MA & RI Drinking Water Operators: 1
TCH

Register Here

Or click here.


http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eNnK-2FAcc-2FRVc5mfaYexo-2FHNJDY2F8i1MsdzqSNjBChGZiDDpC8aJvLAibpeR74yVnQ-3D-3D5rwm_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVxgDk-2FgghxtwZD5NPTf5wPW6pqqN9Cg7ePAxDX6cd77HZngWOrjQdTJCfTc8vkOWYXaf949Jtx2p4OL2dQ-2BzR1hmW0FzaBtEUKgiUl5Jva7sloBEJecvvl-2BFhiH2Y37fP-2B7-2FvUa7x5nFfJux8L8IqS4agf9IqzMk326G6NNI3c9t4h7DiX4Y8Uof1L0SY7mCadTnSEXp9JJKL8WzrTMSC1hayefgnodscOOiMw-2Be6x7tNVSRnVHSI8O9TF02x40CK99FpFs8C6ibnt1ImWWPGpac-2FPELFCgutSvg2kxaDS5Q-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eNnK-2FAcc-2FRVc5mfaYexo-2FHNJDY2F8i1MsdzqSNjBChGZiDDpC8aJvLAibpeR74yVnQ-3D-3DuIrv_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVxgDk-2FgghxtwZD5NPTf5wPW6pqqN9Cg7ePAxDX6cd77HZngWOrjQdTJCfTc8vkOWYXaf949Jtx2p4OL2dQ-2BzR1hmW0FzaBtEUKgiUl5Jva7tyMP060aBbi3v-2FJ2ro0m-2Blt88i44ihAGoL6ota-2Ff1CbW1CCwhLRDEvxCZbblKbf1t9Qt8YOw-2FqH8CeafWOKeU3gMt53mKsrpGT4xuc5gmJuomvprtYQXfDKZ06p9NFdBUv3QYM93-2B3He1mW6thisNPNdNeMfxpTyDRu9JITylLZb9uHwSWg31oyWOQn1bM-2BKY-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eNnK-2FAcc-2FRVc5mfaYexo-2FHOkwqCgqKbGaz-2Bp5ggmBenO-2BaASxTaHIiYAruVZ8Cx-2F-2FA-3D-3DqBEL_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVxgDk-2FgghxtwZD5NPTf5wPW6pqqN9Cg7ePAxDX6cd77HZngWOrjQdTJCfTc8vkOWYXaf949Jtx2p4OL2dQ-2BzR1hmW0FzaBtEUKgiUl5Jva7uVkN7d5G9q1rhUYc74R2-2BU5g4ki364PAb7G1cNVN2J3Dyim8UOP-2F1sBislNqxPtohlKq2S1eZUqDkEGSbIGIvalA0nn1-2FjrD5u9cTebwsHF4aePBBN88O9WdHkSR6-2F9AAEgrF8c5DDGT7KzUlfGl8XiFKZ7gEzQ-2BHxG0SqyHsLv1W57kR2F7BYxoIgll8ngng-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eNnK-2FAcc-2FRVc5mfaYexo-2FHOkwqCgqKbGaz-2Bp5ggmBenO-2BaASxTaHIiYAruVZ8Cx-2F-2FA-3D-3D8gwJ_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVxgDk-2FgghxtwZD5NPTf5wPW6pqqN9Cg7ePAxDX6cd77HZngWOrjQdTJCfTc8vkOWYXaf949Jtx2p4OL2dQ-2BzR1hmW0FzaBtEUKgiUl5Jva7v-2F9rwfprk0qfjE7vvf4PpUs2R2PAPufPO69CvTTtjWP6KF0E0-2Fqd6xpimV5GU2Dqjgxa1a7hanNBp0WrJUxzxY-2BNR-2ByImeNaiL-2Feo44zcBnka3ZkuuJTbmjOoQfeU8K54AsWwpuDU9EOWcPkWCbsJlviQOH6z60eR7vQ0AcLYJc8tPsuxAumzwxUDxAjGOQJo-3D

Before the workshops, please be sure to review the attached guidelines
of attendee participation for earning TCHs.

Questions? Contact: training.tristate@rcapsolutions.org

These workshops are made possible
due to the generous support from the
U.S. Environmental Protection Agency.

RCAP is an equal opportunity provider and employer and does not discriminate against
qualified individuals with disabilities.

RCAP Solutions, Inc. | 191 May St. Worcester, MA 01602 | 800.488.1969 |
www.rcapsolutions.org

STAY CONNECTED

Donate | Unsubscribe

Sent by RCAP Solutions, Inc.
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