
From "RCAP Solutions" <mail@networkforgood.com>

To buildmaint@doverma.org

Date 2025-07-28 12:30:24+00:00

Subject REMINDER! Upcoming Online Workshops for Operators in Massachusetts and Rhode Island (Earn 
TCHs)

Attachments
Guidelines_of_Attendee_Participation_2025.02.27.pdf; Flyer_MA-RI-Basic-Math-Aug-2025.pdf; 
Hydrant_assessments_for_asset_management_2025_Flyer.pdf; 
Management_and_Finance_for_Small_Systems_2025.pdf

TCHs for Water & Wastewater Operators in MA and RI

Upcoming Online Workshops 

for Operators in 

Massachusetts and Rhode 

Island

These are virtual workshops offered through the GoToTraining platform. 

There is no cost to attend.

 

Operators from MA and RI can attend any of the sessions and will earn 

TCHs!

Full Calendar of Events  

Or paste link into browser: www.rcapsolutions.org/events/

 

Management & 

Finances for Small 

http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eE1wbMiNkyS1vlhkLWVQfKTjJLZuFiLd237WkSU6HluG-9cT_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVC88WLpTH5uEU4XmfqTH4fMVZG3D9yIiqXkKh-2Fax7gUFcBL1oVn8CEtR5zBwZqO-2Bmmf8ge5tMSHjfc68ftaPrP4lje9nMNvEtFjg1rihJ38aPgqviT5i2iFA-2FoCD6Pe0efprqJXVkNOBUkP6nKJfgabGh5sDU96mkROzgAZawzTMiyTKVZsE70WlSi6wUMvS2aEutqIu4yYL-2FX-2F0C7d6-2BolK9fQwlyFGwU2nu-2BF39c6a1Te2HgbgrY-2FeY8Lg1ZAfVpTm0bZNxUOLE8XfpvdC2wagXwGmHbR-2FmsJyS439WVVE-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eE1wbMiNkyS1vlhkLWVQfKTjJLZuFiLd237WkSU6HluGDcS8_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVC88WLpTH5uEU4XmfqTH4fMVZG3D9yIiqXkKh-2Fax7gUFcBL1oVn8CEtR5zBwZqO-2Bmmf8ge5tMSHjfc68ftaPrP4lje9nMNvEtFjg1rihJ38ZxjmLZHlczWGbwtKqTPbCaqalIyQGrg-2Fmj6RiwgOQa6TJrnChXKmtERMQoePbPrZ1HerfzoBGoCr6qMhpWEGI9-2F4kOL5Bda8iDen86z2yJHBYynTa3k7gRDNQfUtwxq7-2F4ciw8VvmhoXCnDfSJSMLkjnrpWDOMpetRX3aau9HaK94ziufCqjtqxWF5SnZPGAA-3D


Water Systems 

Wed, July 30, 2025

9:00 AM – 12:00 PM

Your system faces day-to-

today challenges providing 

reliable service for your 

customers. Management 

and finances are important 

for small systems to 

operate correctly. This 

course will cover 

management areas, asset 

management and hydrants, 

emerging contaminant 

impacts, budgets and 

benefits of having reserves, 

and rate setting tools. This 

training is also for potential 

water operations, 

managers, and board 

members. 

MA & RI Drinking Water Operators: 3 

TCHs

Register Here  

Or click here.

 

Hydrant 

Assessments for 

Asset Management

http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eFPrk2qeAX8BRANPe598xVPBMMF3tbebpsyJ6O8qL2zePQho_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVC88WLpTH5uEU4XmfqTH4fMVZG3D9yIiqXkKh-2Fax7gUFcBL1oVn8CEtR5zBwZqO-2Bmmf8ge5tMSHjfc68ftaPrP4lje9nMNvEtFjg1rihJ38Ykb8mBKqgxY27WhOgTnHyANK5YIig9ZIDq4E-2BLSVgoCz7iZVi6Hgl8Ub9lsdGwlVVNyb0sh-2Fid2wTN6SAsgTsd9K1ht-2F0r2A305NRsD1Iwyuri9lrynQiaIFPKD2QNPlhrIPzrMHvtW0UzLZUrV98mb5dS40cOhOlpqR7VfaHvWZzuhXDrcjt5uAeSI4CywFI-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eFPrk2qeAX8BRANPe598xVPBMMF3tbebpsyJ6O8qL2zekAhG_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVC88WLpTH5uEU4XmfqTH4fMVZG3D9yIiqXkKh-2Fax7gUFcBL1oVn8CEtR5zBwZqO-2Bmmf8ge5tMSHjfc68ftaPrP4lje9nMNvEtFjg1rihJ38YwbkB8hV-2Fkwj83a6Gf-2BXoLw1A3gppn6QVVxl1J8kjkPfPPBkb5-2F3-2BNjFGDN-2F0gab383LyEDiEr-2Fvd59RhET8TkCplfgNv63I1csoP3-2FZVaXOPLt9QjfeEkY-2FvDndBh95f-2Fm96iQ-2Fw1hFLITGpeBZ0woW0bRELUZ1-2FSx2YVnk4tYb5uoR6AUtINMYL8ktwi00o-3D


Thu, July 31, 2025

1:00 PM – 2:00 PM

Hydrants are an important 

feature of water system 

asset management plans 

and GIS mapping data. How 

do you assess their 

condition and age? This 

webinar will be taught from 

the experience of 

completing many drinking 

water asset management 

projects, working with 

firefighters and planning 

asset replacements.

MA & RI Drinking Water Operators: 1 

TCH

Register Here  

Or click here.

 

Management & 

Finances for Small 

Water Systems 

Wed, August 6, 2025

9:00 AM – 12:00 PM

Your system faces day-to-

today challenges providing 

reliable service for your 

customers. Management 

http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eNnK-2FAcc-2FRVc5mfaYexo-2FHPOxEQLm8PQpByHys2yF2O-2BaBZYbNWObhB-2FkP-2BdEIqfXw-3D-3DFuqf_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVC88WLpTH5uEU4XmfqTH4fMVZG3D9yIiqXkKh-2Fax7gUFcBL1oVn8CEtR5zBwZqO-2Bmmf8ge5tMSHjfc68ftaPrP4lje9nMNvEtFjg1rihJ38ZyEiWA9AkDMWtdBc-2FMg2keHvNkRNYMqV1qLECeplHbTcy2Sn35JGPBAdGHW8SH69WKUPsk4lHgMvcZlYWY3LKZwdb0GbmseGop32kYF61Mk8Xs3B2XvxXqsprLxCBVMPOCKUnkNAjURUhfZvhZOYdqHVq-2Bp-2BprSuIDW8L-2FOkefu1Q0nUoxCkgmeiZ72QLDrvk-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eNnK-2FAcc-2FRVc5mfaYexo-2FHPOxEQLm8PQpByHys2yF2O-2BaBZYbNWObhB-2FkP-2BdEIqfXw-3D-3DRSXl_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVC88WLpTH5uEU4XmfqTH4fMVZG3D9yIiqXkKh-2Fax7gUFcBL1oVn8CEtR5zBwZqO-2Bmmf8ge5tMSHjfc68ftaPrP4lje9nMNvEtFjg1rihJ38bYxK-2BmuZBIfbScSyL7pygvo0t-2FQ0j6G-2FHiZYdeArupLmNudIpNMfA6-2F-2F0iCEG-2Bqp9ti4gWwU9QHS5b7jZW5YfFui24C30THdM1fResymwF7jwP-2BS0N0Uc9DKYDud6Gc4Gg22SCIafdFDPpLA5fjmzU-2B0nNQuKpbmTBB8WtS9Klt1yU3CbJs2j-2BlAwGg6Yz8Fc-3D


and finances are important 

for small systems to 

operate correctly. This 

course will cover 

management areas, asset 

management and hydrants, 

emerging contaminant 

impacts, budgets and 

benefits of having reserves, 

and rate setting tools. This 

training is also for potential 

water operations, 

managers, and board 

members. 

MA & RI Drinking Water Operators: 3 

TCHs

Register Here  

Or click here.

 

Basic Math for 

Operators

Tue, August 19, 2025

9:00 AM – 1:00 PM

Math is an integral part of 

drinking water operations 

and is often one of the 

hardest topics to master. 

The course will review basic 

math concepts, provide 

tactics for solving problems, 

and provide practice 

applying the concepts to 

http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eDbGPZ5MRgH61-2BNvqYdpPssbwB-2BWSG-2FAIlg068zZWJMP0WmY_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVC88WLpTH5uEU4XmfqTH4fMVZG3D9yIiqXkKh-2Fax7gUFcBL1oVn8CEtR5zBwZqO-2Bmmf8ge5tMSHjfc68ftaPrP4lje9nMNvEtFjg1rihJ38YSSWROfzW9iKOlCzcYOK9uVM3dNytf3H9ewYCyk-2BbncFpU0EgnjlG6CvvUijrelUd-2Bx0aBxoeM-2FB3bnVcE-2BfuQADhEnA3ZLS0U53J0kPPYaQEXEIauOkhTeWv8tMGnpAKfmcMw7KP2tjEByzasXwScrAjAGFCZleKXQdG6hafAWMxHYDi5DURhgqONxmBso6M-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eDbGPZ5MRgH61-2BNvqYdpPssbwB-2BWSG-2FAIlg068zZWJMPlHTJ_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVC88WLpTH5uEU4XmfqTH4fMVZG3D9yIiqXkKh-2Fax7gUFcBL1oVn8CEtR5zBwZqO-2Bmmf8ge5tMSHjfc68ftaPrP4lje9nMNvEtFjg1rihJ38Zcay8ZO7t1T54bhcX7doBnlCMRFwWAGbd8ASzwKRNUlPbcJPLuS-2BbrVCgXsgElaW3uKA03J-2FaH-2FCQmLfp0pqKmtMHRiQGtIwzJnbOgrrcZUIypBYmSAii-2Fchg6KeKMUTthaW0cZA6DpgO7-2BBNeq-2FA9Lk0zpgENQqrp1pK-2FkGweu-2F3VYxGEJPifANRXwjTn92E-3D


solve example problems.

MA & RI Drinking Water Operators: 3 

TCHs

MA & RI Wastewater Operators: 3 TCHs

Register Here  

Or click here.

 

Hydrant 

Assessments for 

Asset Management

Wed, August 20, 2025

1:00 PM – 2:00 PM

Hydrants are an important 

feature of water system 

asset management plans 

and GIS mapping data. How 

do you assess their 

condition and age? This 

webinar will be taught from 

the experience of 

completing many drinking 

water asset management 

projects, working with 

firefighters and planning 

asset replacements.

MA & RI Drinking Water Operators: 1 

TCH

http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eNnK-2FAcc-2FRVc5mfaYexo-2FHOkwqCgqKbGaz-2Bp5ggmBenO-2BaASxTaHIiYAruVZ8Cx-2F-2FA-3D-3D-LPe_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVC88WLpTH5uEU4XmfqTH4fMVZG3D9yIiqXkKh-2Fax7gUFcBL1oVn8CEtR5zBwZqO-2Bmmf8ge5tMSHjfc68ftaPrP4lje9nMNvEtFjg1rihJ38YG6TNSSxXgGRVYz51KGFQu2Q7TdemhXB2YFbL2r0-2BoI-2FLmZ91Mheg59ELpUWc-2Bo9VUsBlvWqqgbFc185y7a8golgFpAP0CWz4V8Pe5qMhzG-2FMcU2CfILWIoE9vcwz8lUsQ4gzczKVbg2JvEvJS83ZLwUi2BYiMJ5WgrhOT0Db-2F0ZpwDigJXEUxR7NfGFXXFBA-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eNnK-2FAcc-2FRVc5mfaYexo-2FHOkwqCgqKbGaz-2Bp5ggmBenO-2BaASxTaHIiYAruVZ8Cx-2F-2FA-3D-3Dzbq1_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVC88WLpTH5uEU4XmfqTH4fMVZG3D9yIiqXkKh-2Fax7gUFcBL1oVn8CEtR5zBwZqO-2Bmmf8ge5tMSHjfc68ftaPrP4lje9nMNvEtFjg1rihJ38bNOyOZocv4oOSUTlP-2BgKUyajcJeorZCYn7osFKQhHEoUxbpoHEqmIKM82Fy-2FiRyZc9MrdpTfqHQUsz0wpag5m-2BVYDXdHmRyXLvBfUfUMFOlc2Xa5yV28Zc8X9SOqaElqfaiXyi6P9H277J-2Fw13EvqzrZVoK3OiMLbOiSNY8jnX8i9dycFAmSzXQmuMjYXpIm4-3D


Register Here  

Or click here.

 

Before the workshops, please be sure to review the attached guidelines 

of attendee participation for earning TCHs. 

 

Questions? Contact: training.tristate@rcapsolutions.org

These workshops are made possible 

due to the generous support from the 

U.S. Environmental Protection Agency. 

RCAP is an equal opportunity provider and employer and does not discriminate against  

qualified individuals with disabilities.

RCAP Solutions, Inc. | 191 May St. Worcester, MA 01602 | 800.488.1969 | 
www.rcapsolutions.org

 

STAY CONNECTED

Donate | Unsubscribe

 

Sent by RCAP Solutions, Inc.
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http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eFHYh66R0lszLDYTtAdZ-2FJTWN1xs39THMDZu8YvKrHvFAppb7I3OMMd45u1hq3BO6JKChY9G2dKxMvffMWP6tf4OI4dXr0fCpe4GpSD1t2jGGdBoPBi9CZnax35fN6Ukdg-3D-3Du7fC_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVC88WLpTH5uEU4XmfqTH4fMVZG3D9yIiqXkKh-2Fax7gUFcBL1oVn8CEtR5zBwZqO-2Bmmf8ge5tMSHjfc68ftaPrP4lje9nMNvEtFjg1rihJ38b9Hwi-2FN3ZsWJMF8-2BCc80FpIFPeXHIRi87Q2ZasR8OYMWOYPA3q0bNi1kGLq4knMlwBbciCdlPeKff2KVphilvizJQWC-2FDP8eWtAffWQsGmeFpeC7OrrwulpdqkHmbWs-2FIg059Nn9-2BREeO4G-2BkAtEecv4kxpsGgAfjdECA8Y3-2BldebmX5ZVuCsfkixmBnaoyvs-3D
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