
From "RCAP Solutions" <mail@networkforgood.com>

To buildmaint@doverma.org

Date 2025-06-26 13:30:41+00:00

Subject REMINDER! Upcoming Online Workshops for Drinking Water Utilities in Massachusetts, Rhode 
Island, and Connecticut

Attachments
Safe_Drinking_Water_Act_Flyer_CT2025.pdf; 
Management_and_Finance_for_Small_Systems_2025.pdf; 
Guidelines_of_Attendee_Participation_2025.02.27.pdf

These are virtual classes offered via GoToTraining

Upcoming Online Workshops for 

Drinking Water Utilities in 

Massachusetts, Rhode Island, and 

Connecticut

These are virtual workshops offered through the GoToTraining platform. 

There is no cost to attend.

 

These classes are accredited for Drinking Water Operators in 

Massachusetts, Rhode Island, and Connecticut.

 

Safe Drinking 

Water Act & 

Regulatory 

Overview 

Wed, July 9, 2025



9:00 AM – 12:00 PM

This workshop provides an 

overview of the Safe 

Drinking Water Act (SDWA) 

and the regulatory 

backdrop that impacts 

public water systems. 

Regulatory history covers 

many aspects of why rules 

are in place and how they 

have improved the way we 

provide quality drinking 

water. This course will cover 

regulatory history, and 

current and recent changes 

to drinking water 

regulations. This training is 

also for potential water 

operators, managers, and 

board members. 

Approved for 3 TCHs for Drinking 

Water Operators in MA, CT, and RI

Register Here  

Or click here: https://bit.ly/SDWA-07-09-25 

 

Safe Drinking 

Water Act & 

Regulatory 

Overview 

Wed, July 16, 2025

http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eAKv-2BBAIuIOS0fRzFkLwaVlT3yDRObiB1Zj6gejL1UJChWoH_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVi9cr51FIp1qjhw1-2FtgFv7NNBXNnR3NnlycmuBUqg7h1K9BIp7bUgaX-2BGttg9v6i9Q8nq3dgGHVOkajPjIatRNbIPZ7fBjKoKzudSqcSToQCOws9mTYXijazges-2BctqlAMm1Zrm8qbMPNfeeQw-2FR2pfFpJqLsPX9ITJJqXSahywwGTK91wq39WH-2Bm91RVVYW632Ivuks6jUiEnrDinMbpjCpiUuBbN-2FNVQnKbqqVREdioRg7343js1ZJJ0JTAvHweeXQw42bsaNlFASkZ0tj-2BWjGeC30-2BQiSjyUWvfwVkN88-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eAKv-2BBAIuIOS0fRzFkLwaVlT3yDRObiB1Zj6gejL1UJCgW5V_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVi9cr51FIp1qjhw1-2FtgFv7NNBXNnR3NnlycmuBUqg7h1K9BIp7bUgaX-2BGttg9v6i9Q8nq3dgGHVOkajPjIatRNbIPZ7fBjKoKzudSqcSToQCdoxKnnYLwdTwns2nDSDSgqvUm9bq9pHftzA3gnGuDKJ1ZrX-2FRNCq2D2wdNsScF5uGQHX2MinOgoxjlHIMJhBhjDOLnw9vAf9vp1haHpVNsBCrtnwmIXaw85SIX-2B-2Fas32rDGMYmE8u6-2FPmKGHb5N8B9zviXR-2B-2BdOP5ii7-2FhW-2FDnM1xjR-2F7KjBWWNwntpomxK8-3D


9:00 AM – 12:00 PM

This workshop provides an 

overview of the Safe 

Drinking Water Act (SDWA) 

and the regulatory 

backdrop that impacts 

public water systems. 

Regulatory history covers 

many aspects of why rules 

are in place and how they 

have improved the way we 

provide quality drinking 

water. This course will cover 

regulatory history, and 

current and recent changes 

to drinking water 

regulations. This training is 

also for potential water 

operators, managers, and 

board members. 

Approved for 3 TCHs for Drinking 

Water Operators in MA, CT, and RI

Register Here  

Or click here: https://bit.ly/SDWA-07-16-

2025 

 

Management & 

Finances for Small 

Water Systems 

Wed, July 23, 2025

http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eFIN8SN0kdC-2FMCMtnFcAhlorT3qKYkdARti3b8b-2FypiGaEoM_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVi9cr51FIp1qjhw1-2FtgFv7NNBXNnR3NnlycmuBUqg7h1K9BIp7bUgaX-2BGttg9v6i9Q8nq3dgGHVOkajPjIatRNbIPZ7fBjKoKzudSqcSToQBQdwwpTSMJtw6DU728vn7RwXbjXBeB-2BCMaSYjOxaxtBOwsCuTiRnX10g-2FcyjyrumKv1u4VNtQtsKZo8-2F5NixJH1h9Q9J6AQ5pxjyqqFWhaBsApMpUOozlIwv25WNKbyk34TkH-2FoIzqYvWZyrVSmwAYN6K3CExQY2u4ghJ54fXagidJBJ4idAe4ccjY4kQG-2FzY-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eFIN8SN0kdC-2FMCMtnFcAhlorT3qKYkdARti3b8b-2FypiGaEoM_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVi9cr51FIp1qjhw1-2FtgFv7NNBXNnR3NnlycmuBUqg7h1K9BIp7bUgaX-2BGttg9v6i9Q8nq3dgGHVOkajPjIatRNbIPZ7fBjKoKzudSqcSToQBQdwwpTSMJtw6DU728vn7RwXbjXBeB-2BCMaSYjOxaxtBOwsCuTiRnX10g-2FcyjyrumKv1u4VNtQtsKZo8-2F5NixJH1h9Q9J6AQ5pxjyqqFWhaBsApMpUOozlIwv25WNKbyk34TkH-2FoIzqYvWZyrVSmwAYN6K3CExQY2u4ghJ54fXagidJBJ4idAe4ccjY4kQG-2FzY-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eFIN8SN0kdC-2FMCMtnFcAhlorT3qKYkdARti3b8b-2FypiGkRXn_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVi9cr51FIp1qjhw1-2FtgFv7NNBXNnR3NnlycmuBUqg7h1K9BIp7bUgaX-2BGttg9v6i9Q8nq3dgGHVOkajPjIatRNbIPZ7fBjKoKzudSqcSToQBpzrCDdflMj496LN2DydDgLLPRj7g4YPxua87OK-2Bvuj-2FOyC6VL-2Bgi68etzixnizOKDlNQm4EnLZKzCLx-2FxV5cjPWo6Ufq9ZzfMpCyReC8iArIVc42Kolymy10v-2BMp-2BkzvAHRfmFl3nNJjMdzaoPmPFb9tvFrvY0ErRumKrbEdRIb-2BbcwxmqFESM44Z1XO0CEQ-3D


9:00 AM – 12:00 PM

Your system faces day-to-

today challenges providing 

reliable service for your 

customers. Management 

and finances are important 

for small systems to 

operate correctly. This 

course will cover 

management areas, asset 

management and hydrants, 

emerging contaminant 

impacts, budgets and 

benefits of having reserves, 

and rate setting tools. This 

training is also for potential 

water operations, 

managers, and board 

members.

Approved for 3 TCHs for Drinking 

Water Operators in MA, CT, and RI

Register Here  

Or click here: https://bit.ly/Mgmt-07-23-2025

 

Management & 

Finances for Small 

Water Systems 

Wed, July 30, 2025

9:00 AM – 12:00 PM

Your system faces day-to-

http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eAGCYu8cjIqdGrmII1jxFqiSy-2B2ZuYFbY-2FqTjPFBWKbhnTwS_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVi9cr51FIp1qjhw1-2FtgFv7NNBXNnR3NnlycmuBUqg7h1K9BIp7bUgaX-2BGttg9v6i9Q8nq3dgGHVOkajPjIatRNbIPZ7fBjKoKzudSqcSToQA-2BgjgHP6OmOLHSNWWQ5g7oz3KwRWvDTF5gdIN9wzD5e-2BFI5MH7bNmtvvyp6UzdHLOeHx-2FoDT3k8L3KhO8az-2FRlnQ9TOrarjReLy8lBK3hQH-2FjpAvCMe9ILScE9D9QjjL1pKbiX2tOXGhAp4E8q0tkbZ7Kpxw8gYSLaAXVLTsNhUBCHxPpzNTQDG9qCs2DFeTk-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eAGCYu8cjIqdGrmII1jxFqiSy-2B2ZuYFbY-2FqTjPFBWKbhelFi_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVi9cr51FIp1qjhw1-2FtgFv7NNBXNnR3NnlycmuBUqg7h1K9BIp7bUgaX-2BGttg9v6i9Q8nq3dgGHVOkajPjIatRNbIPZ7fBjKoKzudSqcSToQAzTAYqcxV89A4OXB2VgcnW1SvfcbDIkejw9j3pn5YLVDEPjlhJkmZaiyB7pEtBE0QdxalZwKk72o8LbEvQp8uQlOri2xL0dq-2BxH8vwAHxQgxgVFc6ch7GdwFDEADW7hnMO7o7BHcwYkh2JL4c-2Fp87jnHBaw9slWqNdenCaCfG5TD0RRxxjA-2BgnIkXbSV0xkHE-3D


today challenges providing 

reliable service for your 

customers. Management 

and finances are important 

for small systems to 

operate correctly. This 

course will cover 

management areas, asset 

management and hydrants, 

emerging contaminant 

impacts, budgets and 

benefits of having reserves, 

and rate setting tools. This 

training is also for potential 

water operations, 

managers, and board 

members.

Approved for 3 TCHs for Drinking 

Water Operators in MA, CT, and RI

Register Here  

Or click here: https://bit.ly/07-30-2025-Mgmt

 

Management & 

Finances for Small 

Water Systems 

Wed, August 6, 2025

9:00 AM – 12:00 PM

Your system faces day-to-

today challenges providing 

reliable service for your 

customers. Management 

http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eFPrk2qeAX8BRANPe598xVPBMMF3tbebpsyJ6O8qL2zedjHd_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVi9cr51FIp1qjhw1-2FtgFv7NNBXNnR3NnlycmuBUqg7h1K9BIp7bUgaX-2BGttg9v6i9Q8nq3dgGHVOkajPjIatRNbIPZ7fBjKoKzudSqcSToQCSB0ebDmcScJL2ymNSZcVti9Q-2FvF3e2rO0Z9FMIW5mDAKvcTBE-2FUVbn6XzdaH0M2P3I1BPYfIIAldW0lvreDoI0Cy7FluHpYJLIi9zv-2BTBV5O3HNgNUFk3eslG6-2FE9pyQvSE4H0i2qdGT5NF6KSTid12nRRoz6PrL7fEyOcbZItlrcLHU5v1LrB5DyY9E-2BIQc-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eFPrk2qeAX8BRANPe598xVPBMMF3tbebpsyJ6O8qL2zeFC48_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVi9cr51FIp1qjhw1-2FtgFv7NNBXNnR3NnlycmuBUqg7h1K9BIp7bUgaX-2BGttg9v6i9Q8nq3dgGHVOkajPjIatRNbIPZ7fBjKoKzudSqcSToQBtg1q-2FfZNsP1sHIt7-2Ffm-2BcGXidkZ38FJuKJtY0WmiAPifWoUi0Q8HqBxB-2FpJUkPL7xahUHwqIJgHq7Sgntm1oEWyr8-2BFZyXnWkocw1k-2Fj8AYpoY3VRk3-2F4C73uWxiHr2omhonEzkLbXxwIJ-2FUO61gWUuMs4o8EB4chCBA1S6-2FpsYC-2FOlsz9piUHKikua7aJnM-3D


and finances are important 

for small systems to 

operate correctly. This 

course will cover 

management areas, asset 

management and hydrants, 

emerging contaminant 

impacts, budgets and 

benefits of having reserves, 

and rate setting tools. This 

training is also for potential 

water operations, 

managers, and board 

members.

Approved for 3 TCHs for Drinking 

Water Operators in MA, CT, and RI

Register Here  

Or click here: https://bit.ly/Mgmt-08-06-2025 

 

Before the workshops, please be sure to review the attached guidelines 

of attendee participation for earning TCHs. 

 

Questions? Contact: training.tristate@rcapsolutions.org

These workshops are made possible 

due to the generous support from the 

U.S. Environmental Protection Agency. 

RCAP is an equal opportunity provider and employer and does not discriminate against  

qualified individuals with disabilities.

RCAP Solutions, Inc. | 191 May St. Worcester, MA 01602 | 800.488.1969 | 

mailto:training.tristate@rcapsolutions.org
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eE1wbMiNkyS1vlhkLWVQfKSMFmUimhQFB8h6CO3Uj8UP0KlbbfkUgEBCzliPBCrOk4j2y2K9D21snGT53-2BhBPl8rxHAoe-2BsqdpXn6mKckHVpgmhBS7WMxLbD7UWTqPQSoA-3D-3DvN-1_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVi9cr51FIp1qjhw1-2FtgFv7NNBXNnR3NnlycmuBUqg7h1K9BIp7bUgaX-2BGttg9v6i9Q8nq3dgGHVOkajPjIatRNbIPZ7fBjKoKzudSqcSToQBCK2salDKKz09yKsphzwNPQD5CiycUe8upB5LejQkF4TAqXRmmkv3KG0EkvdRKv1jjm9wwjpf0yjKEGkS17VRxe74o4kfve7m2s1-2FRq5JuxqbPKFpeNwiIDZ1eqN3TUKQ-2BCqP3dBYob72Srcx3L70Qdd9NT7WRAv26bJSmnQo-2Bh50qnuiJvjOq9zyTMhvuRXM-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eE1wbMiNkyS1vlhkLWVQfKSMFmUimhQFB8h6CO3Uj8UP0KlbbfkUgEBCzliPBCrOk4j2y2K9D21snGT53-2BhBPl8rxHAoe-2BsqdpXn6mKckHVpgmhBS7WMxLbD7UWTqPQSoA-3D-3DvN-1_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVi9cr51FIp1qjhw1-2FtgFv7NNBXNnR3NnlycmuBUqg7h1K9BIp7bUgaX-2BGttg9v6i9Q8nq3dgGHVOkajPjIatRNbIPZ7fBjKoKzudSqcSToQBCK2salDKKz09yKsphzwNPQD5CiycUe8upB5LejQkF4TAqXRmmkv3KG0EkvdRKv1jjm9wwjpf0yjKEGkS17VRxe74o4kfve7m2s1-2FRq5JuxqbPKFpeNwiIDZ1eqN3TUKQ-2BCqP3dBYob72Srcx3L70Qdd9NT7WRAv26bJSmnQo-2Bh50qnuiJvjOq9zyTMhvuRXM-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eDbGPZ5MRgH61-2BNvqYdpPssbwB-2BWSG-2FAIlg068zZWJMPeBiw_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVi9cr51FIp1qjhw1-2FtgFv7NNBXNnR3NnlycmuBUqg7h1K9BIp7bUgaX-2BGttg9v6i9Q8nq3dgGHVOkajPjIatRNbIPZ7fBjKoKzudSqcSToQBS8b0d62dyBScvgk0cYSiUtmaEUm7BLp-2BQhHbkD9MjFRvDuJFL29XzNhhlHbIHrF-2Fp3ZYZH2-2BrKz0XzCs7qO6xEcCnFXp-2FRjpA-2ByUWHk6aS53TSpJO84aZFi4-2F8XzFp59BREraAhGHF6QkfMvFqfPGNMwoGGPgPGY1NDthLmPzQ1ShaGYH1VPIepA1R0i209c-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eDbGPZ5MRgH61-2BNvqYdpPssbwB-2BWSG-2FAIlg068zZWJMPrZKR_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVi9cr51FIp1qjhw1-2FtgFv7NNBXNnR3NnlycmuBUqg7h1K9BIp7bUgaX-2BGttg9v6i9Q8nq3dgGHVOkajPjIatRNbIPZ7fBjKoKzudSqcSToQDBI7W-2BNLtV3TexVpkDBzg2pYjCxOT-2BnMgBKGLZzlv3H1TKb1I-2FKq5aj-2F0WgwHm5AiVvptwUkRvw2-2BSHZCzd2OG4hK0j1oGBhvxtp7lqKznuOndpBSKyxvg7jZNEwdU4xLGnYynGwuBEwE29CB5yatrzdMndEVpRzoAZf9g0iumbwKyPV-2BfBnM36lDoFf-2F7wBw-3D


www.rcapsolutions.org

 

STAY CONNECTED

Donate | Unsubscribe

 

Sent by RCAP Solutions, Inc.

http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eJvBurxTfq2TcEf76wwn751-2B1WFTEJI7Lv80KfUCkt15QBYULygXHEBJtLwpXbh9YxVUe-2BOwPGjAief2Mkbq-2F7DFA0eUBR8dlLsLAuiOUV-2Bhq0YAtiSiAr0T6SrvCeMCT4UgDUM7aIIB1eFVwCQa1tj7X6BVUUKOb2Q2YKewhRrRMEEOzZkqMwZyO4V2WSLdGJPkqkCNZTDCdnlhqJveltM-3Dt4ge_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVi9cr51FIp1qjhw1-2FtgFv7NNBXNnR3NnlycmuBUqg7h1K9BIp7bUgaX-2BGttg9v6i9Q8nq3dgGHVOkajPjIatRNbIPZ7fBjKoKzudSqcSToQBgDixEqb4RdRYn11jesfuMKdvgZeqe-2F8Q4zAqPtWCFpKcqVU3yFhN1BqEY-2BB6v5u67JWMJ3bkdK1AjRI0pCnv-2FFAWFLnVPVRFlE5mdfcSUS-2BhpHUqvUu0uT4-2FbVfmV5FhOcYH1hPuYqFADuhrZXgIBIo6kwmIab0krmHdzWYBYQHMHj-2BfEasDxJTgLJksmL88-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eFHYh66R0lszLDYTtAdZ-2FJTWN1xs39THMDZu8YvKrHvFAppb7I3OMMd45u1hq3BO6JKChY9G2dKxMvffMWP6tf4OI4dXr0fCpe4GpSD1t2jG7h1RoW-2FUc8qtne-2BwqpiHsQ-3D-3DmdVB_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVi9cr51FIp1qjhw1-2FtgFv7NNBXNnR3NnlycmuBUqg7h1K9BIp7bUgaX-2BGttg9v6i9Q8nq3dgGHVOkajPjIatRNbIPZ7fBjKoKzudSqcSToQDTzu0GtvRxhn0y-2Ft73L-2BFs-2BK0LH-2FWSSm12BD5e3AumQJAYOlmt4PS4lh5fKylFU0NUZmtg8k9zGdEQu5EL-2BqJ3Df9MvY899PXYYpgtOAjAAAKCjlid4qdKKgY-2BV-2Bpt1aN0KuS146mfXdCEMH3nn6hG42sw36qeFo-2Fu2ScYTs5tpz-2B62aGmDrQ4pUtpVfFO7jw-3D
http://em.networkforgood.com/ls/click?upn=u001.EKrofqOCCEktkLsfUgT5eE1wbMiNkyS1vlhkLWVQfKSBZTntqIPmiEP81OGf2pwJ9j29_RrUjudtTAI3fVgbLC-2BXM5aW-2BMpa6x5MQ3cHXmHIFU4YNw2xajGUAu7FvJAh9F9iVi9cr51FIp1qjhw1-2FtgFv7NNBXNnR3NnlycmuBUqg7h1K9BIp7bUgaX-2BGttg9v6i9Q8nq3dgGHVOkajPjIatRNbIPZ7fBjKoKzudSqcSToQBd3ca0pq-2FaooKf87Ke1MWf7yExK-2F-2Bv-2BHiAlAQBy7XzW2KuQG1AtcDd3v7okVz40LUSgTFT-2FE3yquMWGt6zzTf7BGPpNUeYrKj6GA99yukhy0t-2FhKxhyhOJN28vrc4NCbz-2FVxrvJqx9w-2FZF7WnBWelHT64jx8XShIvrT4HkNI4NKF4PrVYkmMLr3f5R4BpUuC0-3D

