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il Ready to Reap Value from Generative Al?
Start with your operating model. Our analysis of 20
financial services firms reveals the organizational
moves that support Al success. Unlock ROI.

JPMorgan global investment banking chair to exit
next year

Jennifer Nason, who’s been with the bank almost 40 years, will join the board
of consulting firm Accenture after leaving JPMorgan in February.

Metropolitan Commercial Bank ‘aided and abetted’ Voyager
fraud: lawsuit

MCB is accused of defrauding customers of crypto exchange Voyager Digital,
many of whom have been unable to access their funds since Voyager’s 2022
bankruptcy.

SEC settles ransomware case against ICBC unit

The agency opted not to impose a fine on the U.S. unit of China's largest bank,
which had difficulty updating system books and records after a 2023
cyberattack.
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Uncover key local visibility insights for financial services

Learn how top financial firms are optimizing local visibility to increase revenue.
Read the report.

BlackRock, State Street, Vanguard sued by Texas, red states

The three firms are accused of forming “a cartel to rig the coal market,” but
State Street and BlackRock called the lawsuit “baseless” in separate
statements.

GAO report flags Fed, FDIC supervisory ‘weaknesses’

The government office offered recommendations meant to improve both bank
regulators. The OCC, meanwhile, “generally adheres” to its procedures for
escalating supervisory concerns, the GAO said.

JPMorgan drops suit against Tesla

The bank sued the Elon Musk-run company in 2021 for $162.2 million after it
claimed the carmaker breached a 2014 contract related to stock warrants.

Read more news

How Top Banks Compete with Customer Experience

Consumers are 2.3x more likely to purchase from a bank after a highly
satisfying experience versus an unsatisfying one. Learn how Ally Bank
leverages experience data to drive value and ROI in this webinar.

Watch Now
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