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Q&A

U.S. Bank scouts for agentic AI as age of ‘do it for
me’ awaits
 

The super-regional’s chief innovation officer said there’s a fine line between
being proactive and helpful, versus being proactive and creepy. “We don’t want
to cross the creepy line,” he said.
 

 
KeyBank hires next CRO from Truist
 

Mo Ramani replaces Darrin Benhart, who will move into a newly created role as
Key’s chief regulatory officer, a spokesperson for the bank said.
 

 
Silvergate ex-CFO seeks dismissal of SEC charges
 

Antonio Martino filed for dismissal Tuesday, seven months after the SEC fined
Silvergate and banned two of its executives from C-suite positions for five
years.
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TRENDLINE
The year of customer service: How banks a prioritizing CX
 

In today’s financial services landscape, institutions face unprecedented
competition to attract and retain customers. Explore how financial institutions
are vying to be their customers’ No. 1 option in this Trendline.
 

 
BMO to pay $40.6M over ‘misleading’ mortgage-backed bonds
 

The bank’s employees spoke about changing the bonds' "cosmetics" to boost
sales, the SEC alleged. They included a sliver of higher-interest mortgages into
otherwise low-risk offerings, the agency said.
 

 
BaaS outlook brighter after period of growing pains
 

Regulatory scrutiny of the banking-as-a-service model won’t disappear, but the
number of BaaS-related enforcement actions this year is expected to be more
of a trickle than a flood.
 

 
Block agrees to pay $255M to regulators for Cash App
deficiencies
 

The Consumer Financial Protection Bureau said the payments provider
“employed weak security protocols for Cash App and put its users at risk.”
 

Read more news

 
 

 
Fighting Payments Fraud in 2025

 

As the payments industry rapidly evolves, banks and financial institutions
face escalating fraud threats in the digital landscape. Explore the latest

developments in fraud prevention in this editorial virtual event.
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WHAT WE’RE READING
 

 
REUTERS

 

Apple in talks with Barclays, Synchrony to replace Goldman in
credit card deal, sources say
 

 

 

https://link.bankingdive.com/click/38227796.13281/aHR0cHM6Ly9ldmVudHMuaW5kdXN0cnlkaXZlLmNvbS9ldmVudHMvZmlnaHRpbmctcGF5bWVudHMtZnJhdWQtaW4tMjAyNT91dG1fc291cmNlPUJEJnV0bV9tZWRpdW09TkwySmFuMTMmdXRtX2NhbXBhaWduPVExMjAyNVBheW1lbnRzRGl2ZUxpdmUmRmlyc3ROYW1lPU5lYWwmTGFzdE5hbWU9RWxsaXMmRW1haWxBZGRyZXNzPW5lbGxpc0BjaXR5b2ZtZWxyb3NlLm9yZyZDb21wYW55PUNpdHkgT2YgTWVscm9zZSZ1dG1fY29udGVudD1hZC1NSURXQVlfU1BPVCZ1dG1fdGVybT03MTM5NQ/6063384807ec8a5fa644048fDe7d3c95c
https://link.bankingdive.com/click/38227796.13281/aHR0cHM6Ly93d3cuYmFua2luZ2RpdmUuY29tL3RyZW5kbGluZS9jdXN0b21lci1zZXJ2aWNlLzk1Lz91dG1fc291cmNlPUJEJnV0bV9tZWRpdW09TGlicmFyeSZ1dG1fY2FtcGFpZ249R2xpYQ/6063384807ec8a5fa644048fBccec49b5
https://link.bankingdive.com/click/38227796.13281/aHR0cHM6Ly93d3cuYmFua2luZ2RpdmUuY29tL3RyZW5kbGluZS9mcmF1ZC1hbmQtYW1sLWluLWJhbmtpbmcvMTQ2Lz91dG1fc291cmNlPUJEJnV0bV9tZWRpdW09TGlicmFyeSZ1dG1fY2FtcGFpZ249U3BsdW5r/6063384807ec8a5fa644048fB4ce0fc57
https://link.bankingdive.com/click/38227796.13281/aHR0cHM6Ly9iYW5raW5nZGl2ZS50cmFkZXB1Yi5jb20vYy9wdWJSRC5tcGw_c2VjdXJlPTEmc3I9cHAmX3Q9cHA6JnFmPXdfZGVmYTc2NjYmY2g9TGlicmFyeSZ1dG1fc291cmNlPUJEJnV0bV9tZWRpdW09TGlicmFyeSZ1dG1fY2FtcGFpZ249U3BsdW5r/6063384807ec8a5fa644048fB6b1caa88
https://link.bankingdive.com/click/38227796.13281/aHR0cHM6Ly9iYW5raW5nZGl2ZS50cmFkZXB1Yi5jb20vYy9wdWJSRC5tcGw_c2VjdXJlPTEmc3I9cHAmX3Q9cHA6JnFmPXdfZGVmYTc2NjYmY2g9TGlicmFyeSZ1dG1fc291cmNlPUJEJnV0bV9tZWRpdW09TGlicmFyeSZ1dG1fY2FtcGFpZ249U3BsdW5r/6063384807ec8a5fa644048fB6b1caa88
https://link.bankingdive.com/click/38227796.13281/aHR0cHM6Ly9iYW5raW5nZGl2ZS50cmFkZXB1Yi5jb20vYy9wdWJSRC5tcGw_c2VjdXJlPTEmc3I9cHAmX3Q9cHA6JnFmPXdfZGVmYTc2NzUmY2g9TGlicmFyeSZ1dG1fc291cmNlPUJEJnV0bV9tZWRpdW09TGlicmFyeSZ1dG1fY2FtcGFpZ249RG9taW5vRGF0YUxhYg/6063384807ec8a5fa644048fC1efd43d4
https://link.bankingdive.com/click/38227796.13281/aHR0cHM6Ly93d3cuYmFua2luZ2RpdmUuY29tL2xpYnJhcnk/6063384807ec8a5fa644048fB0f229d93
https://link.bankingdive.com/click/38227796.13281/aHR0cHM6Ly93d3cucmV1dGVycy5jb20vdGVjaG5vbG9neS9hcHBsZS10YWxrcy13aXRoLWJhcmNsYXlzLXN5bmNocm9ueS1yZXBsYWNlLWdvbGRtYW4tY3JlZGl0LWNhcmQtZGVhbC1zb3VyY2VzLXNheS0yMDI1LTAxLTE1Lw/6063384807ec8a5fa644048fBedc40b66
https://link.bankingdive.com/click/38227796.13281/aHR0cHM6Ly93d3cucmV1dGVycy5jb20vdGVjaG5vbG9neS9hcHBsZS10YWxrcy13aXRoLWJhcmNsYXlzLXN5bmNocm9ueS1yZXBsYWNlLWdvbGRtYW4tY3JlZGl0LWNhcmQtZGVhbC1zb3VyY2VzLXNheS0yMDI1LTAxLTE1Lw/6063384807ec8a5fa644048fBedc40b66


Commercial
 

Retail
 

Credit Unions
 

Payments
 

Regulations & Policy
 

Technology
 

Risk
 

Fintech

AMERICAN BANKER
 

Rep. Andy Barr to reintroduce de novo bank bill
 

 

 
BLOOMBERG

 

HSBC Warns of Bonus Cuts as Cost of Restructuring Looms
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SEC files opening brief in its appeal against Ripple over XRP
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Top financial watchdog warns climate change set to trigger
market panics
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