From: postmaster@cityofmelrosegov.onmicrosoft.com <postmaster@cityofmelrosegov.onmicrosoft.com>
Sent: Sep 25, 2025 13:05:17.000000000 UTC

Subject: Undeliverable: Fall 2025 Health and Human Services E-Newsletter

To: 010f01997bd3{5d5-7a9¢27e2-9afb-4732-81td-45d6d1229953-000000@us-east-2.amazonses.com

Delivery has failed to these recipients or groups:

Jjmcnaught@cgityofmelrose.org

Your message couldn't be delivered. Despite repeated attempts to contact the recipient's email system it didn't respond.

Contact the recipient by some other means (by phone, for example) and ask them to tell their email admin that it appears that their email system isn't
accepting connection requests from your email system. Give them the error details shown below. It's likely that the recipient's email admin is the only
one who can fix this problem.

For more information and tips to fix this issue see this article: https://go.microsoft.com/fwlink/?Linkld=389361.

Diagnostic information for administrators:

Generating server: DM6PRO9IMBS5063.namprd09.prod.outlook.com
Total retry attempts: 10

jmcnaught@cityofmelrose.org
Remote server returned '550 5.4.300 Message expired -> 451 domain not found (not relaying for 40.93.1.8)"

Original message headers:

Received: from MN2PRO9MB5161.namprd@9.prod.outlook.com (2603:10b6:208:220::10)

by DM6PROIMB5063.namprd09.prod.outlook.com (2603:10b6:5:272::22) with

Microsoft SMTP Server (version=TLS1_ 2,

cipher=TLS_ECDHE_RSA WITH_ AES_256_GCM SHA384) id 15.20.9160.11; Thu, 25 Sep

2025 04:40:55 +0000

Received: from MW4PRO9IMBI613.namprd@9.prod.outlook.com (2603:10b6:303:1ff::18)

by MN2PROIMB5161.namprd09.prod.outlook.com (2603:10b6:208:220::10) with

Microsoft SMTP Server (version=TLS1 2,

cipher=TLS_ECDHE RSA WITH AES 256 _GCM SHA384) id 15.20.9160.10; Thu, 25 Sep

2025 00:10:33 +0000

ARC-Seal: i=1; a=rsa-sha256; s=arcselectorl0001; d=microsoft.com; cv=none;

b=SWd/tZ2FaOL1AbTrRsSOfkGffn4HFN+0pJ fXf5tM1MoQEVqZP651CNoWc50QdQm100IpOtoxpbmFf708XZNZPNbRVC5VLINUPMcY4ttYiVIySPX8mg571b6brzB4mvyjBe212WIrXqIlFaaVEsAC17eH6z03PIP/DoEbAh1x0yjNab9l

ARC-Message-Signature: i=1; a=rsa-sha256; c=relaxed/relaxed; d=microsoft.com;

s=arcselectorlo00l;

h=From:Date:Subject:Message-ID:Content-Type:MIME-Version:X-MS-Exchange-AntiSpam-MessageData-ChunkCount:X-MS-Exchange-AntiSpam-MessageData-0:X-MS-Exchange-AntiSpam-MessageData-1;

bh=g3E2Wtdr+/Byevq0FghCw5+EFUFG4EX5pVSrpbfaAll=;

b=Gz1rhHMLLJIQipFF6+xVxGMkAeTuUeQgoEGwtBclE96VCsLzA4LpazYvGTpyuf5H5YmvgX/IfZpbaRVwas05T9YJI+9gdMIML+uilU7kEQZfG5UhgpplPrVqv8UwPBosBIcS5nhrH+hbRUj jRxU7tR/nXrWNEWV3Gfmd rpGzwOmnzR1z1lau

ARC-Authentication-Results: i=1; mx.microsoft.com 1; spf=fail (sender ip is

209.222.82.249) smtp.rcpttodomain=cityofmelrose.org

smtp.mailfrom=us-east-2.amazonses.com; dmarc=pass (p=none sp=none pct=100)

action=none header.from=civicplus.com; dkim=pass (signature was verified)

header.d=civicplus.com; dkim=pass (signature was verified)

header.d=amazonses.com; arc=none (0)

Received: from CY5PRO9CA0004.namprd09.prod.outlook.com (2603:10b6:930:1::15)

by MW4PROIMBI613.namprd09.prod.outlook.com (2603:10b6:303:1ff::18) with

Microsoft SMTP Server (version=TLS1 2,

cipher=TLS_ECDHE RSA WITH AES 256 GCM SHA384) id 15.20.9160.9; Wed, 24 Sep

2025 13:05:17 +0000

Received: from DS4PEPFO0000170.namprd09.prod.outlook.com

(2603:10b6:930:1:cafe::29) by CY5PRO9CAQ004.outlook.office365.com

(2603:10b6:930:1::15) with Microsoft SMTP Server (version=TLS1 3,

cipher=TLS_AES 256 _GCM_SHA384) id 15.20.9137.22 via Frontend Transport; Wed,

24 Sep 2025 13:05:17 +0000

Authentication-Results: spf=fail (sender IP is 209.222.82.249)

smtp.mailfrom=us-east-2.amazonses.com; dkim=pass (signature was verified)

header.d=civicplus.com;dkim=pass (signature was verified)

header.d=amazonses.com;dmarc=pass action=none

header. from=civicplus.com;compauth=pass reason=100

Received-SPF: Fail (protection.outlook.com: domain of us-east-2.amazonses.com

does not designate 209.222.82.249 as permitted sender)

receiver=protection.outlook.com; client-ip=209.222.82.249;

helo=outbound-ipl@7a.ess.barracuda.com;

Received: from outbound-ipl07a.ess.barracuda.com (209.222.82.249) by

DS4PEPFO0000170.mail.protection.outlook.com (160.167.18.196) with Microsoft

SMTP Server (version=TLS1 2, cipher=TLS_ECDHE_RSA WITH AES 256 GCM_SHA384) id

15.20.9160.9 via Frontend Transport; Wed, 24 Sep 2025 13:05:17 +0000

Received: from e226-58.smtp-out.us-east-2.amazonses.com (e226-58.smtp-out.us-east-2.amazonses.com [23.251.226.58]) by mx-inbound45-216.us-east-2c.ess.aws.cudaops.com (version=TLS

DKIM-Signature: v=1; a=rsa-sha256; g=dns/txt; c=relaxed/simple;
s=rr7xgx5to34hjomzegltd43tkypbogpj; d=civicplus.com; t=1758719112;
h=From:Date:Subject:Message-Id:To:Reply-To:MIME-Version:Content-Type;
bh=YMFFHxnxnXP7YgX6v7chQF38b1Ci0Xw+mZLOCoqZ6Vo=;
b=r24KpEwOLYX6EB50Isbmai8xiWnjiWoj+VQgqRdh2KxksNoHYplYS6ItLS4GnCZ5
5SZyCVfYAM0i1lpFGGptp9Ps8sIDIDhdFID2tEKdXQNPuge001Zf+EUfLmt5SW5QUQ4WwW
guZVdb0+r6V4wc4mm+q8h4MqIURVDXt6y1Mdgu81SBGFK1ap9KQmm2sEIKEzblgtU+8
Dp2rDBX0He8Xnc5UAmgWswZfivxJtb2cstPMG8cBCcTyvdE2QAtxkcNsoSxRglQh739
FgxyW9GrefUEaY9yiR+RZsgAivI4AStSNROzrMf+zYAmfQj4SkF4vAY3bppvDgHyiWs
R151mMSwjw==

DKIM-Signature: v=1; a=rsa-sha256; g=dns/txt; c=relaxed/simple;
s=ndjesdmrtuzus6qxu3frw3ubo3gpjndv; d=amazonses.com; t=1758719112;
h=From:Date:Subject:Message-Id:To:Reply-To:MIME-Version:Content-Type:Feedback-ID;
bh=YMFFHxnxnXP7YgX6v7chQF38b1Ci0Xw+mZLOCoqZ6Vo=;
b=2623Kz17keKOuoXd2pnbtTCk4 fWV7wOK300LKFZkaDY+Q6pGqTtUS1gBqTIWsVwg
dqIle6NcPsa+Wbv2XL514QA+vcnl+1ImBAf7Sb2P9S6+zs0otuy2WHQOIphzOWTFjYvoY
NSvoAv6bXBdFJ75rLqEsxfBn8Z170zTqPw3IRb8E=

From: City of Melrose <noreply@civicplus.com>

Date: Wed, 24 Sep 2025 13:05:12 +0000

Subject: Fall 2025 Health and Human Services E-Newsletter

Message-ID: <010f01997bd3f5d5-7a9c27e2-9afb-4732-8ffd-45d6d1229953-000000@us-east-2.amazonses. com>

To: jmcnaught@cityofmelrose.org

Reply-To: noreply@civicplus.com

MIME-Version: 1.0

Content-Type: multipart/alternative; boundary="=-k1xi07+0htWvChWUq2g6kQ:

Feedback-ID: ::1.us-east-2.hGBp@OEuTir5ADpFk2GjsGn3XHCOopjsCORA3P0OQ+gI:

X-SES-Outgoing: 2025.09.24-23.251.226.58

:AmazonSES


mailto:jmcnaught@cityofmelrose.org

X-BESS-ID: 1758719113-111736-7698-472-1
X-BESS-VER: 2019.1 20250904.2304
X-BESS-Apparent-Source-IP: 23.251.226.58
X-BESS-Parts: H4sIAAAAAAACAZWMMQ7DIBAE/3K1i4M7jr0/EqUAVMhNLCIUkSL/PRR2sxgNNP

Vv4Eb6DNhpzF3p/aHOLPOMYUnhnFRaORWSVygW5R2hta+70Sudy98d4XX0QVsvXQ2Gr2I

FgKWLDCuhNvOYOiLsFOp9/Wr2GmoMAAAA=
X-BESS-Spam-Status: SCORE=0.17 using account:ESS19841 scores of QUARANTINE LEVEL=3.0 KILL_LEVEL=4.0 tests=HTML_ MESSAGE, HTML_IMAGE_RATIO 04
Received-SPF: pass (mx-inbound45-216.us-east-2c.ess.aws.cudaops.com: domain of 010f01997bd3f5d5-7a9c27e2-9afb-4732- 8Ffd-45d6d1229953 - 000000@us -east-2.amazonses.com designates 23.
X-BESS-Spam-Score: 0.17
Authentication-Results-Original: mx-inbound45-216.us-east-2c.ess.aws.cudaops.com; spf=pass (sender IP is
23.251.226.58)
smtp.mailfrom=010f01997bd3f5d5-7a9c27e2-9afb-4732-8ffd-45d6d1229953-000000@us-east-2.amazonses.com;
dkim=fail header.d=civicplus.com; dmarc=none
header. from=noreply@civicplus.com
X-BESS-Spam-Report: Code version 3.2, rules version 3.2.2.267722 [from cloudscanl8-

192.us-east-2b.ess.aws.cudaops.com]

Rule breakdown below

pts rule name description

0.00 HTML_MESSAGE BODY: HTML included in message

0.17 HTML_IMAGE_RATIO_04 BODY: HTML has a low ratio of text to image area
X-BESS-BRTS-Status: 1
X-BESS-Info: H4sIAAAAAAACAGtWSSTMUbIyMjMzMTPUUUrJU73SSs4sqcxPy03NKcovTtXLLOp

XqgUAN+fd9icAAAA=
Return-Path:

010f01997bd3f5d5-7a9c27e2-9afb-4732-8ffd-45d6d1229953-000000@us -east-2.amazonses.com
X-EOPAttributedMessage: 0
X-EOPTenantAttributedMessage: el070ce9-1cda-42ac-929a-d496f6f85b69:0
X-MS-PublicTrafficType: Email
X-MS-TrafficTypeDiagnostic:

DS4PEPF00000170:EE_|MW4APRO9MBI613:EE_|MN2PROOMB5161:EE_|DM6PROIMB5063: EE
X-MS-0ffice365-Filtering-Correlation-Id: b9076dc8-f22c-486b-c8b6-08ddfb6b0229
X-LD-Processed: el070ce9-1cda-42ac-929a-d496f6f85b69, ExtAddr,ExtAddr, ExtAddr
X-MS-Exchange-AtpMessageProperties: SA|SL
X-Microsoft-Antispam: BCL:3;ARA:13230040]32142699015|13102899012|13012899012|31092699021|1032899013]69100299015|4022899009|12012899012|5062899012|2092899012|4092899012|3092899012
X-Microsoft-Antispam-Message-Info: =?utf-8?B?TGFjTkpsNTdXenlEUEtITmlTUUovdGFtOEXDMjBURNIqcmo3enpBNHIydWM1?=
=?utf-8?B?UzNOTHRVTKZLU1ZLQjhkT2Mwd21wbmxHRk LGNU1kOGUWMLdMTLhhOGtFT2N1?=
=?utf-8?B?ZXIgNUlueWp20WNaaTV2N1VwNDgvQLlBZN1ZDbnBNMzZTTW5NSGCZzTEMXTnUy
=?utf-8?B?TXpSUWkyUmxMUW1BajN3eHNwT2JIpR2JI2SHN4UXZINWIQbFg4anRZZ2hTM2xY
=?utf-8?B?SytDYLowRU900GNoU20ovekZZbUVHTK5XOTFWaF1tdTRqbFLlob2p1RkZjNWIR
=?utf-8?B?U1pFNFg2bWl0UTUOa2w1TH16e1BORUp1IMkhFdWs3L1MOb1pOYWdHV jRKWmhE
=?utf-8?B?MVRYRFF1Tyt4Nk9yeF IXWFErM3J3YUZHK1JvVTFQZj11MUpHamdNaXgvMXpG
=?utf-87B?ZEO3KOdIeV1iwY1FKVMIVc1Vub081ZGVSbXV3dDEzdWVWRNoORkxJQkR4amRh
=?utf-87B?SGIHQktxb1VIR1ItZEZPMDAPVjBIZINUU1c3VZzdONGszZzVSK2FyTDU2RnU2
=?utf-8?B?ZmhPdONHa2ViMXZWelorcUpOUHd5dXoyNyt5WVV6am5VbkZoalRORjBzeVY1l
=?utf-8?B?ZGIBTSs2UkU3emEwdXdva3cvT2RBR3BxWkZxeWUxK2NWUDRUNmduUOpWOFIr
=?utf-8?B?ZjdjN245bHQ4bUt 1dTh6T2p] eEhkSi9CUKXEUFgOCHIVLOXVNUFFKOdyRGU2
=?utf-8?B?QmhqR3Zuczd2LzBOK2JYVFROAkVPbTc3RNhVVTFUTLF1SXhralpNMWhxaHdx
=?utf-8?B?MLFZU2dNQmNrOVF3Q3V1TDIzK1VGUnpVSFBWTCs rN3UOQOINTXRQTWRXRGtH
=?utf-8?B?eWxxSjhIM3Q5UVdpSUszWLhoUVFxY2hFWVhVUWNKK3cOdEppS1Z2NXFreEVw
=?utf-8?B?NzNkUkwvZORCVTBUCHFGbFBOOT1gNOQzWjNvVDL16VUtYWVQXVINKbERBWMhO
=?utf-8?B?K2gwQytUdLhFakV1SmFKLO1PNDE4emxPS3ZkazFXSzBvR3RyeGpgeUdvVmxN
=?utf-8?B?ZEI2ZGR1Tlo4dWpobDhRU3B0aUVIM1ZQcWZPc2R1UzIiUGFmcWV4SkYwNXd6
=?utf-87B?TmQ3QWZSZUJIbm5hNVZFeGM4YmxwbmpFWj INZLdNZ1FPcCtLdOV0S21tZ1Ir
=?utf-8?B?NjhKSEhZSGIZSnIFd1Z55zBxYmIOZGplUOFIU1VQZZzRmZ1VIeSt6S1U5L2dv
=?utf-87B?7S3]yYm840XRIWTE3Z05xMk1sb1cObTV1SGRicE1sTO1IRREV6bU5QVKO2cGLr
=?utf-8?B?7Q3gwNzVYOHRMZmx1SGszSWF2WGtQSy9iwm4zbkU2ZHBKZVIhN1B1T1pzQzBU
=?utf-8?B?V1hEcXMwSUxmd2xON1VSVmIRaE9Mbk4vYWpuU3BMUWtBWM1yUVZnNGFaaFBi
=?utf-8?B?SUNxbFNpUVoydzVQUON6alhKdH1DeUJRandSaDROai90VUdYbGhoYmZLATN]
=?7utf-8?B?RWdIcVozamp2R2ZpNEhUSTF6c1dYY1UxSjBsdkpQaGtLb2kOY1IMyWGcwenZF
=?utf-8?B?7Z1d0OU092SjhCZVBQN1FFVThGaOpsROYSNEtTaE9kc TNMNVLIIMEK3N31PWFJh
=?utf-8?B?Nk45ZmtGaVVuallrS3Y4RnFtdUx4VTByLO50VDMrbis2a3MvQlFwYnBuaHIN
=?utf-8?B?c204bmV4U0hmc31pTTh5MjNyQUIQMHRNCGXLUO10UjVrSnAINjVTcVBhOGIr
=?utf-8?B?WGZmcmp6a2s2NENVLOgwak1VaFpYMExtSUdqUjhsZkt4dktQdjNsKOw3TkxK
=?utf-8?B?SFBDUjhDR1Fudjduc3IkSFRKSTV1bitYV2pqM2420HpDdTBSWMRHbO1TalNm
=?utf-8?B?0EVXRTBKbFFVcUZzcTIFb2R2dnFWOFNtaX1Zaj IBTXR6AEY5bWdIVZI6QOVX
=?utf-87B?TkRUTG5IQ2xFK3I3Sjc5VFBhRGIYZEtYTkImQTht0CtPbOYvc1k3QTN2b1ZC
=?utf-87B7U21adkszMm13NU1ZL31tSGlsdnIMOWQ1bTh1lU29VUFVjN2V0Q3hQM2xtSOTF
=?utf-8?B?ZEczTFNVWmoOMmYyWmt tbVNiNTF1bmdKMXI5V29SRGozSHptZHESZ0JBOHI1
=?utf-87B?WjdkRGIaWnNEM1gwSHRKZOx6UW1BdzBjOHdGNThOWUJCc3dNUVRpbnBuYOXM
=?utf-8?B?Nm1UVONaYW11TWRBdOowcjZSTWpBQ31wLzRNTmhYelZ0Y2pPRGh1SjZVhGIC
=?utf-8?B?TE84eT1UZVZ1TnU3VjROQVCcOMSINYVEZzbXhIekFITUUwL3pMamgrTVFNcOUO
=?utf-8?B?dVpGSTBZY2k1Vms4dTZ1REVKOFdwcUJIBcFVub213aGpYQ1J3TGg0Z2s3YTdP
=?utf-8?B?NjQ2WjNmdGVSaEd1cDBDN1IxdWludkg5NHBaWV1rcis3RVBIMNpRWHhBTVNk
=?utf-8?B?WnUlbzd4b2c3ZjFncHk4V1]aTTlielZ1cWw4Z08vNnRxdHREZXQ1REQyd2pj
=?utf-8?B?QUFQQLdXRENidEZWU2d6alNZaldPM3BZbT1TMHFQeFA5SMFCL1pYK2daMGQr
=?utf-8?B?b2dzWG5CUMNMVmswczY1TVpPUUx1ajJscXdNMzZ1MmFISWdKcHpJOHdzZROky
=?utf-87B7M2hTLO10S1hvVUNIWUAOYNNMND1KSWg1UD1Tc21mZOFUY1JobjBaK25qcUNS
=?utf-87B?Z1Z0MmIqUzNiTXVoVkhodW50REJEcnkOTENQbThuUINtREICUldXcjdNZzcz
=?utf-8?B?WVIGROtYanpNTnFKRUpvMXhONGM1SmdOU20vdTI5MGRZMm8VVWx6bE13Y3BF
=?utf-8?B?T3hkUnI5bjZkWUQzWENPTD1tdTE2aUpnMmFMZEUrT1VzdjdCb1VHNNZqYWw4 ?=
=?utf-8?7Q?FZYSAr7fCAUILjBrfNL3I=3D?=
X-Forefront-Antispam-Report: CIP:209.222.82.249;CTRY:US;LANG:en;SCL:1;SRV:;IPV:NLI;SFV:NSPM;H:outbound-ipl0@7a.ess.barracuda.com;PTR:outbound-ipl07a.ess.barracuda.com;CAT:NONE;SFS
X-MS-Exchange-CrossTenant-0riginalArrivalTime: 24 Sep 2025 13:05:17.1808
(UTC)
X-MS-Exchange-CrossTenant-Network-Message-Id: b9076dc8-f22c-486b-c8b6-08ddfb6b0229
X-MS-Exchange-CrossTenant-Id: el070ce9-1cda-42ac-929a-d496f6f85b69
-MS-Exchange-CrossTenant-AuthSource: DS4PEPFO0000170.namprd@9.prod.outlook.com
S-Exchange-CrossTenant-AuthAs: Anonymous
S-Exchange-CrossTenant-FromEntityHeader: Internet
S-Exchange-Transport-CrossTenantHeadersStamped: MW4PRO9MBI613
riginatorOrg: cityofmelrosegov.onmicrosoft.com
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