
From: postmaster@cityofmelrosegov.onmicrosoft.com <postmaster@cityofmelrosegov.onmicrosoft.com>
Sent: Sep 25, 2025 13:05:26.000000000 UTC
Subject: Undeliverable: Fall 2025 Health and Human Services E-Newsletter
To: 010f01997bd41be8-fab34e6b-6729-4835-9061-8521935fbbfa-000000@us-east-2.amazonses.com

Delivery has failed to these recipients or groups:

jbell@cityofmelrose.org

Your message couldn't be delivered. Despite repeated attempts to contact the recipient's email system it didn't respond.

Contact the recipient by some other means (by phone, for example) and ask them to tell their email admin that it appears that their email system isn't
accepting connection requests from your email system. Give them the error details shown below. It's likely that the recipient's email admin is the only
one who can fix this problem.

For more information and tips to fix this issue see this article: https://go.microsoft.com/fwlink/?LinkId=389361.

Diagnostic information for administrators:

Generating server: DS0PR09MB11095.namprd09.prod.outlook.com
Total retry attempts: 6

jbell@cityofmelrose.org
Remote server returned '550 5.4.300 Message expired -> 451 domain not found (not relaying for 40.93.14.18)'

Original message headers:

Received: from DS0PR09MB11731.namprd09.prod.outlook.com (2603:10b6:8:17b::6)

 by DS0PR09MB11095.namprd09.prod.outlook.com (2603:10b6:8:176::6) with

 Microsoft SMTP Server (version=TLS1_2,

 cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.9160.11; Thu, 25 Sep

 2025 09:20:12 +0000

Received: from SJ0PR09MB6334.namprd09.prod.outlook.com (2603:10b6:a03:269::23)

 by DS0PR09MB11731.namprd09.prod.outlook.com (2603:10b6:8:17b::6) with

 Microsoft SMTP Server (version=TLS1_2,

 cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.9160.10; Thu, 25 Sep

 2025 04:04:37 +0000

Received: from DS0PR09MB10532.namprd09.prod.outlook.com (2603:10b6:8:179::9)

 by SJ0PR09MB6334.namprd09.prod.outlook.com (2603:10b6:a03:269::23) with

 Microsoft SMTP Server (version=TLS1_2,

 cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.9160.10; Thu, 25 Sep

 2025 00:07:58 +0000

ARC-Seal: i=1; a=rsa-sha256; s=arcselector10001; d=microsoft.com; cv=none;

 b=sNv/PxuWwJDRGIjefPYBj6t3N4k2vXN69KvQkYRyGf7m7kxqH2K5n95BAjpHvlwHBIg2OONndx8jN0nPypBl0lojhoJ7MbxlvqqmTqx9jF4WvOcwx5xTgisoQrr3dHNWyToT1VHhdtc6kEXVyFodeq+oUQ0+Z/3krYTJVFgT1iFgKu7

ARC-Message-Signature: i=1; a=rsa-sha256; c=relaxed/relaxed; d=microsoft.com;

 s=arcselector10001;

 h=From:Date:Subject:Message-ID:Content-Type:MIME-Version:X-MS-Exchange-AntiSpam-MessageData-ChunkCount:X-MS-Exchange-AntiSpam-MessageData-0:X-MS-Exchange-AntiSpam-MessageData-1;

 bh=z5183Gg+EVjjRy0JHbCOmw8YMcEya3fcyYO9zbtH41k=;

 b=kheXNhTQdsxKde/nbjyD0KbIeHHus8Syw4iv0SB0ZZO/9eawqGd3NTChVlJyJhroUjsIOj9pu6mryCTeSi8z4IihWPWPLmLgc8z/pYydEgObP6ONy+DrpknaM1JTqzmpNt8iBfOjrzocaNhl6UtOzw5ZEGm0UygS2B1gVEkoZyqfG9o

ARC-Authentication-Results: i=1; mx.microsoft.com 1; spf=fail (sender ip is

 209.222.82.35) smtp.rcpttodomain=cityofmelrose.org

 smtp.mailfrom=us-east-2.amazonses.com; dmarc=pass (p=none sp=none pct=100)

 action=none header.from=civicplus.com; dkim=pass (signature was verified)

 header.d=civicplus.com; dkim=pass (signature was verified)

 header.d=amazonses.com; arc=none (0)

Received: from CYXPR09CA0018.namprd09.prod.outlook.com (2603:10b6:930:d4::6)

 by DS0PR09MB10532.namprd09.prod.outlook.com (2603:10b6:8:179::9) with

 Microsoft SMTP Server (version=TLS1_2,

 cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.9160.10; Wed, 24 Sep

 2025 13:05:26 +0000

Received: from BL02EPF0001B417.namprd09.prod.outlook.com

 (2603:10b6:930:d4:cafe::b2) by CYXPR09CA0018.outlook.office365.com

 (2603:10b6:930:d4::6) with Microsoft SMTP Server (version=TLS1_3,

 cipher=TLS_AES_256_GCM_SHA384) id 15.20.9137.22 via Frontend Transport; Wed,

 24 Sep 2025 13:05:26 +0000

Authentication-Results: spf=fail (sender IP is 209.222.82.35)

 smtp.mailfrom=us-east-2.amazonses.com; dkim=pass (signature was verified)

 header.d=civicplus.com;dkim=pass (signature was verified)

 header.d=amazonses.com;dmarc=pass action=none

 header.from=civicplus.com;compauth=pass reason=100

Received-SPF: Fail (protection.outlook.com: domain of us-east-2.amazonses.com

 does not designate 209.222.82.35 as permitted sender)

 receiver=protection.outlook.com; client-ip=209.222.82.35;

 helo=outbound-ip167a.ess.barracuda.com;

Received: from outbound-ip167a.ess.barracuda.com (209.222.82.35) by

 BL02EPF0001B417.mail.protection.outlook.com (10.167.242.197) with Microsoft

 SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id

 15.20.9160.9 via Frontend Transport; Wed, 24 Sep 2025 13:05:26 +0000

Received: from e226-57.smtp-out.us-east-2.amazonses.com (e226-57.smtp-out.us-east-2.amazonses.com [23.251.226.57]) by mx-inbound41-202.us-east-2c.ess.aws.cudaops.com (version=TLS

DKIM-Signature: v=1; a=rsa-sha256; q=dns/txt; c=relaxed/simple;

s=rr7xgx5to34hjomzegltd43tkyp6ogpj; d=civicplus.com; t=1758719122;

h=From:Date:Subject:Message-Id:To:Reply-To:MIME-Version:Content-Type;

bh=d+PHgW1Geh/uyEsJYNCsJPp40BG8jZvXk+eUUc3j9io=;

b=pIY8VM96o5G63YT2mygc7t7ryOjl60B4lO0Od/CEz9wV6WFcexFI9os96Xmb95ky

OmTxUQD88T85/p5+kLG/MEXaw/PPYeexmUYOmR9rP8LtpqNn3ZLgk4cP1IpvNqCwoSk

B3Ho6xjaYL/dMECPM14d/uxceSjBg0TwgrdXnFRFjb+NMdUq9Xm4eFb06zmDzdhxOlI

XohfmblIKNWfRdYLGkAJHubJvzu/p9nC8oiAWOHTY5tQBYSdECP1TklaPYB6VXmyHl2

r/bPtGC9+k+ueb9kDFxkwtyXnSS9fQEA5yL+tuHBgKZREv5qCB7r9zmUrL6APrPqIm/

qzNYlaui3Q==

DKIM-Signature: v=1; a=rsa-sha256; q=dns/txt; c=relaxed/simple;

s=ndjes4mrtuzus6qxu3frw3ubo3gpjndv; d=amazonses.com; t=1758719122;

h=From:Date:Subject:Message-Id:To:Reply-To:MIME-Version:Content-Type:Feedback-ID;

bh=d+PHgW1Geh/uyEsJYNCsJPp40BG8jZvXk+eUUc3j9io=;

b=gLkBwqSC5/oQcA1+HpnWLtzk5mbpTmdIWViBMOAT7MIbchRWbvyvSN3t7rIBD4VX

fb7k+1KSRoMSa1RqArDmU1EhUiPRH0RXC2g3FpDgXwgqe+zqS88tkk4TOKJ1Yt4CB5N

m9J0XxgFoHHk1yFT5PMCWZRuH7MgwUb5X4Hlby4M=

From: City of Melrose <noreply@civicplus.com>

Date: Wed, 24 Sep 2025 13:05:22 +0000

Subject: Fall 2025 Health and Human Services E-Newsletter

Message-ID: <010f01997bd41be8-fab34e6b-6729-4835-9061-8521935fbbfa-000000@us-east-2.amazonses.com>

To: jbell@cityofmelrose.org

mailto:jbell@cityofmelrose.org


Reply-To: noreply@civicplus.com

MIME-Version: 1.0

Content-Type: multipart/alternative; boundary="=-g6XLEO8RQIA5s0A/6mxApg=="

Feedback-ID: ::1.us-east-2.hGBp0OEuTir5ADpFk2GjsGn3XHCOopjsCORd3POQ+gI=:AmazonSES

X-SES-Outgoing: 2025.09.24-23.251.226.57

X-BESS-ID: 1758719122-110698-7704-455-1

X-BESS-VER: 2019.1_20250904.2304

X-BESS-Apparent-Source-IP: 23.251.226.57

X-BESS-Parts: H4sIAAAAAAACAzWMuwqEQAxF/yW1xeRBDP7KYjEZE2xki51iQfx3p9Dmcrhwzu

eE+HdYoI+d4PuDxZTKoH2c1oiTKpkrs7Cl6iY+mw8qGgLX9Pp7Px4fuYjOb6H6hqySXB

tiswjxDMzCxE7qcK03K0S87YMAAAA=

X-BESS-Spam-Status: SCORE=0.17 using account:ESS19841 scores of QUARANTINE_LEVEL=3.0 KILL_LEVEL=4.0 tests=HTML_MESSAGE, HTML_IMAGE_RATIO_04

Received-SPF: pass (mx-inbound41-202.us-east-2c.ess.aws.cudaops.com: domain of 010f01997bd41be8-fab34e6b-6729-4835-9061-8521935fbbfa-000000@us-east-2.amazonses.com designates 23.

X-BESS-Spam-Score: 0.17

Authentication-Results-Original: mx-inbound41-202.us-east-2c.ess.aws.cudaops.com; spf=pass (sender IP is

 23.251.226.57)

 smtp.mailfrom=010f01997bd41be8-fab34e6b-6729-4835-9061-8521935fbbfa-000000@us-east-2.amazonses.com;

 dkim=fail header.d=civicplus.com; dmarc=none

 header.from=noreply@civicplus.com

X-BESS-Spam-Report: Code version 3.2, rules version 3.2.2.267722 [from cloudscan13-

169.us-east-2a.ess.aws.cudaops.com]

Rule breakdown below

 pts rule name              description

---- ---------------------- --------------------------------

0.00 HTML_MESSAGE           BODY: HTML included in message 

0.17 HTML_IMAGE_RATIO_04    BODY: HTML has a low ratio of text to image area 

X-BESS-BRTS-Status: 1

X-BESS-Info: H4sIAAAAAAACA6tWSslMUbIyMjMzMTPUUUrJU7JSSs4sqcxPy03NKcovTtXLL0p

XqgUAN+fd9icAAAA=

Return-Path:

010f01997bd41be8-fab34e6b-6729-4835-9061-8521935fbbfa-000000@us-east-2.amazonses.com

X-EOPAttributedMessage: 0

X-EOPTenantAttributedMessage: e1070ce9-1cda-42ac-929a-d496f6f85b69:0

X-MS-PublicTrafficType: Email

X-MS-TrafficTypeDiagnostic:

BL02EPF0001B417:EE_|DS0PR09MB10532:EE_|SJ0PR09MB6334:EE_|DS0PR09MB11731:EE_|DS0PR09MB11095:EE_

X-MS-Office365-Filtering-Correlation-Id: d1678f09-ec68-48d5-4420-08ddfb6b078d

X-LD-Processed: e1070ce9-1cda-42ac-929a-d496f6f85b69,ExtAddr,ExtAddr,ExtAddr

X-MS-Exchange-AtpMessageProperties: SA|SL

X-Microsoft-Antispam: BCL:3;ARA:13230040|1032899013|69100299015|4022899009|4092899012|2092899012|5062899012|3092899012|3072899012|13012899012|12012899012|13102899012|31092699021|

X-Microsoft-Antispam-Message-Info: =?utf-8?B?M0pUSlJYL3VzVHkrU3lFZVZFa1UrN2lYc2pyaFlCbWRqd1hUVWk0RTZqZHZ2?=

 =?utf-8?B?YmdkbzV4QThvdmJlWHYrMmQ3d04wTjQrZGorOXk5bU1PdUhaUVl2SWMxS2t1?=

 =?utf-8?B?Wk13eit1Y1dOa0dMTXN1aVpPSjExOEpPZmFHU0s1Y3l1clNRU0ExWUphZGM4?=

 =?utf-8?B?bThSS3dzZkNvbE93K3FVQld6Q2lSQysxN3R0M1NSQkxYYk1GVmVNSGt2UzlO?=

 =?utf-8?B?MDJUZTJpOG16YmJZKzhjTFpPdWtqVlJNeHFtR2JxSlZFZmh6bEJSOVFpSDJt?=

 =?utf-8?B?N2hCQUZwY3lQMTBxbVNKSzlUaURHc29oTkNrMHQ1a290R01xVXVnR2dpdVNk?=

 =?utf-8?B?ejRBb0ZhUTVseXJGZnN5MGZnM2R0M1VLbjEwcEQvdEc4NlY5QlN1aHM4T1dH?=

 =?utf-8?B?WVNEODkwTStMMXJMOUN5WjhRM0dWSE16MXN0VVVDNXFRZ24vZm5xZ2lZa0ds?=

 =?utf-8?B?MVozVVlGYnpCNytoc281d3lBMTZHOTBhNEF6SHRBRkZkREptTmFsM2NwYU1N?=

 =?utf-8?B?RjZJaWdaMitqS0lCMUxKdkZPV3FzUUJZUGJZOXFIMmJSbGw2Q056SGtEOTNx?=

 =?utf-8?B?Vm9vaHdUNTVzUVNMYlMrTkJvdyswd3U5MUtzQ2hqd1IwWGJSWXc3Q1VKY1lC?=

 =?utf-8?B?ZHV2QlVJZ0pBbXN6Nkg3bldMcFBHRGNVd1RwbDhVVXcreDdXR3BnQXBOeVFO?=

 =?utf-8?B?dzQyZUJDaGs1a3EveDliZVFJNTd5UWY2S2tDcWhXSisxQVhZUlRWWFFEMDNh?=

 =?utf-8?B?ZDZtSmVKems0T3lqVzdjWFNtNXd4N3phSFV0WkdPZzk0eStiNnJGa2kxQWJv?=

 =?utf-8?B?amRlN2RhMFNlRDZpVUkwM01WVUdOTU5kcUJLc0JDeUtYRFkzL2VOTlNSUFhW?=

 =?utf-8?B?RU94VEYxUUY4bFg0cURwdHVhdklwRXBSK0UvSVdySkdlSGdZeDlHNEp4d2No?=

 =?utf-8?B?RHQ4NGdWVkJCWm5Mb3pNd25mZ0tTdGxzYk5IT28zbi80THU4N2czY3NVL2Ir?=

 =?utf-8?B?T0hTcGtBd1hxTnNEMytXOUx4ZU9SNlJDQ2IySStUdmxRYmVYK3dtRlBpVEZo?=

 =?utf-8?B?dXVmT3d3QlZ3S0xDN05ISnVJWkQrTUZjMEtmZGRObnJjekhYTGRrVnJ5RC9v?=

 =?utf-8?B?Ykd0Mll3M29MZUNkdmNra0Z1N1RPcHdzSVV3MGtZZlZaQ1QrRXZ2UEllK2g5?=

 =?utf-8?B?TVM1QnduTDdhcnNqK3VLb1ZaSGtKbVRaOXJIK1ptNzNiL1NCWk1BcllYK0tX?=

 =?utf-8?B?aU1RMkljOVdzZSsxWHN1WUhLTzRTdTR1NlZjZHlMd0ZHTHVuQXdKa3did0hN?=

 =?utf-8?B?RnVlOTI0ZTNRMjh6MXZNVjZNcmloQVpHR2RFQlZPKzNjQ3RWZDAxb3NFNWhp?=

 =?utf-8?B?UEFTQ3o4b3lETW4wL0E0Qzdaa0l3WHJyTjZTTEtRZUl6ck0ybWRFSXhZQm9q?=

 =?utf-8?B?a29NUjZUbTFzRHpYalV5ZWJMZEtuN3V1YWxoM0puMFVkR1diZ2IxVlVwTFhK?=

 =?utf-8?B?NHYrdEY5REZiMkY5ZzBuUjJmM2xoZE9vN2IzVU5rbU1HazlpNkt5VHN0YUtW?=

 =?utf-8?B?R04ybjhnS2tKTlYvblg0b3hrREtmN0JWUGVLT3owYUp1OXVRdGdiZVhyeUo3?=

 =?utf-8?B?L2xrUzVzVWIzYW44SjY1a2NTSkJ5a3E4eG9zTkhiL1RsWGhNa083cUlZOGlu?=

 =?utf-8?B?bGk5TUUzb2NhQ28wRFFzdEwzT2pXcm9IcEdKRmNKSXRlbU1JTVVKUHBJTVVX?=

 =?utf-8?B?SUpoZkJjWkhIamtNK281b3dXZUJraWxObk9kd0pNVXRlZ3QycTUwN1BaMCs1?=

 =?utf-8?B?Y0hIbm5HY3Y5dCtuNUZYRGNNNHJtMVFGSjdGamxvYzQvQkZhMWhoSHpFQ25t?=

 =?utf-8?B?cUtCWUhHTGJHSkVlMm5IUUxlVGl6TEdHRlVVY1dzNXoxRzJRVExETWw1UHJW?=

 =?utf-8?B?RXQ1cjRrYStQSStJdnFxTVRvTENBY25INUdsNEtRelVTWndCcEsvelFDSzRU?=

 =?utf-8?B?WXhKRWtma2IrT2Zxakd6Qy94MUl1b0IzaFc4T1NyRnYzdXo5bzlpUnZqVjl4?=

 =?utf-8?B?VUEwQUQ0VUdpUG90TmNlTWY4RVRjM0c0RzhmVXNFc0ZiT3Y2VEJsNWt2TU5K?=

 =?utf-8?B?UnJFaTNjWDlSSTBLKzlPOGd6UFY3UTlJTFJ4TDhnZFFKZDVITXY3K21XTmln?=

 =?utf-8?B?K3hMTmJ5dnVXaTFVUXpxaXB5eVRva1dBT3Y1OVJ1UmZXbGEzM08vSUw3dVlQ?=

 =?utf-8?B?WThKaGtHMWtRcVFuVTc2T2p6WHM0RSs0SDFVcjB6T3hJeHpHYWZuWkx0TEYv?=

 =?utf-8?B?TUJnQXIyZDlFTExFZHYzN2lsc0FoNy9pbWZpNGZWWjRaQ05kSFpmVDBXOE5u?=

 =?utf-8?B?bENQVG1pbDFTU3VGbEozVmxFVUZoUHB1M282bWVmdmhPVklRY0FhYzdCUGZx?=

 =?utf-8?B?NXg0T2pwNlhTalhnb2tTSGNMSzZCTW45RnlxSDV0MFUwMUVYQkVRQSsydU9R?=

 =?utf-8?B?WUNIR1FrKzNUR2NqSkNRemRDcXhrd3FYOFMvU3l4UHZLMFZTRWRpYTlvZU5w?=

 =?utf-8?B?UitYOWFXekdWTXNVbHBNbWlHMEh4WDRSK1hINFhKNFlkVS9La05pYUhzanhZ?=

 =?utf-8?B?SU9LR2ttWjRYOEw4eW05TFBycDFXcjMzdG92MU5HbURCTS9RMFJoQVZnNldj?=

 =?utf-8?B?TFpVdXd5anJNKzdUNjZiUG9JblVEK1FUSzh2RkNHckdpQThnanU0ZnJCRk8w?=

 =?utf-8?B?WnhRWUMzMG9ZaG5KSXdFQ3FyaFN1L0lXVU5MWjQ0VzFiSHBWOUx4VVVFOXBn?=

 =?utf-8?Q?eQ8GnKu2XDe7EuNhA74aay3Kb2CCnxW6W0/uuNBOLV?=

X-Forefront-Antispam-Report: CIP:209.222.82.35;CTRY:US;LANG:en;SCL:1;SRV:;IPV:NLI;SFV:NSPM;H:outbound-ip167a.ess.barracuda.com;PTR:outbound-ip167a.ess.barracuda.com;CAT:NONE;SFS:

X-MS-Exchange-CrossTenant-OriginalArrivalTime: 24 Sep 2025 13:05:26.2603

 (UTC)

X-MS-Exchange-CrossTenant-Network-Message-Id: d1678f09-ec68-48d5-4420-08ddfb6b078d

X-MS-Exchange-CrossTenant-Id: e1070ce9-1cda-42ac-929a-d496f6f85b69

X-MS-Exchange-CrossTenant-AuthSource: BL02EPF0001B417.namprd09.prod.outlook.com

X-MS-Exchange-CrossTenant-AuthAs: Anonymous

X-MS-Exchange-CrossTenant-FromEntityHeader: Internet

X-MS-Exchange-Transport-CrossTenantHeadersStamped: DS0PR09MB10532

X-OriginatorOrg: cityofmelrosegov.onmicrosoft.com


